


GENERAL PLAN COMMUNITY INVOLVEMENT REPORT

EXECUTIVE SUMMARY

PUBLIC INVOLVEMENT AND THE GENERAL PLAN UPDATE

Over the past year, the City of Scottsdale has been actively engaged in, planning and
carrying-out a landmark public involvement effort. This effort, called Future In Focus, was a
comprehensive public involvement process that included a multitude of outreach techniques
and strategies. The intent of the process was to provide the entire community the
opportunity to become involved and provide essential input for the development of the
General Plan Update. The Ceneral Plan Community Involvement Report presents the
findings of the various public involvement strategies and techniques; documents those
findings, positions and alternatives; and analyzes the findings to accurately portray the
feedback from Future In Focus participants. |

GOAL AND OBJECTIVES OF THE FUTURE IN FOCUS PROCESS

The goal and objectives of the Future In Focus process was to reach out to those who
typically don't participate, including young residents, Spanish-speaking residents and city
residents too busy to attend public meetings. The overall goal of the Future In Focus process
is to provide a comprehensive and representative inventory and analysis of the community
perspectives, visions and issues to influence and direct the development of the General Plan
Update.

FUTURE IN FOCuS” PUBLIC INVOLVEMENT FRAMEWORK

The Future In Focus public involvement framework included a two-tier strategy. The first
strategy, Community Outreach, was an outreach-oriented information “communication
blitz.” The second tier strategy, Community Involvement, was an input-focused community
involvement program. Each of these strategies and their techniques are further described in
the following paragraphs. The “communication blitz” techniques utilized in the Community
Outreach Campaign are listed below:

»  CityCable 11 Notices and = City Website Announcements and
Announcements Information

»  City Service Counter Displays »  Project Fact Sheets

»  City Publication Announcements, = Presentations to City Boards and
Scottsdale Citizen, utility bill insert, Commissions

Media Updates, CityLine, Newsline
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» Infoline Announcements = Community Center Announcements
= Organization Newsletters/Articles = Community Catalyst Notification

= Theater Ad = Newspaper Advertisements

= Leisure Lifestyles Ads = News Releases/Media Briefings

= Major Employer Program = Playbill Ads

The combination of community information techniques listed above formed a
comprehensive information dissemination and outreach program directed to the community
at-large regarding the General Plan Update process. The variety and types of outreach were
targeted to reach the more isolated and/or under-represented individuals in the community.
These techniques provided an overarching network of information to Scottsdale citizens.

The Community Involvement Program, or second tier strategy of the Future In Focus
Program, focused on fostering two-way communication, conversations and dialogues with
residents and target groups throughout the community. The input strategies included several
survey techniques that provided both quantitative and qualitative feedback regarding the
major issues facing the city. Below is a list of the program components and the techniques
used to solicit input from the citizens of Scottsdale.

»  Town Hall Meeting Featuring Expert »  Presentations and Dialogue with City
Speakers, and Dialogue with Council, Commissions and
Scottsdale Citizens/Visual Imaging Committees
Survey *  Regional Stakeholder Forums

»  Target Group Meetings »  Telephone Survey

»  Community Catalyst Program »  SimCity Youth Exercises

»  Spanish-Speaking Dialogues = Step-Up Dialogue

= Small Group Dialogues

COMMUNITY INVOLVEMENT PLAN PROCESS

The City of Scottsdale, established a comprehensive and strategic approach to developing the
Future In Focus Program. Intensive internal scoping with staff and the leadership of the City
shaped the community involvement activities and determined how the community
involvement process would integrate with the General Plan Update.
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The Future In Focus community involvement program took place over approximately 15
months beginning in July 1999 and -culminating in October 2000. Phase | (Project
Initiation/Scope), ongoing for the first four months of the program included the following
activities: Project scoping including interviews with 30 stakeholders; target group meetings;
City Council, City boards and commission representatives meetings; Development of the
Future In Focus logo and project theme; Joint meeting with the Transportation and Planning
Commissions; Initiation of the Community Catalyst Program; Initiation of the Major Employer
Program; and Development of the Future In Focus web-site and Future In Focus electronic
dialogue pages.

INVOLVEMENT AND INPUT (9/99-10/2000)

= The following listing provides a quantitative summary of the extensive involvement
and input mechanism of the Future In Focus Community Involvement Program.
Through Future In Focus the City contacted roughly 185,260 local citizens and
conducted approximately 1,000 hours of meetings and dialogues. 30 stakeholder

interviews; v
» 25 community catalysts/volunteers (3 meetings, 2 hours each meeting);

» 12 regional stakeholder groups (4 meetings, 2 hours each meeting) including other
Valley cities, Arizona State Land Department, MAG, Maricopa County, Governor’s
Office, Tonto National Forest, and Salt River Pima-Maricopa Indian Community);

* 4 City organization-wide meetings (35-40 staff attendees at each) 25 inter-
departmental meetings;

= Approximately 300 residents, attended 15 community dialogues — including meetings
with NESPOA, COPP, We Love Scottsdale Board, Scottsdale Chamber of Commerce
Public Policy Committee, Scottsdale Community Council, Tonalea Pride
Neighborhood Alliance, Scottsdale Leadership, Scottsdale Ranch, major employers
(PCS and Dial) and several informal neighborhood groups;

= 841 Scottsdale Citizen comment cards;

= 100,000 recipients of Scottsdale Magazine;

» 78,152 recipients of utility bills;

* 561 telephone interviews;

» 125 attendees - Town Hall Event;‘ _

= 125 participant response - Town Hall Visual Preference Survey;
= 3,000-4,000 CityCable 11 viewers;

» 60 National Youth Leadership students (Saguaro High School);

» 70 Spanish-speaking residents attended meetings at St. Daniel’s Catholic Church,
“Navajo Elementary School and Paiute Neighborhood Center;
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65 Future in Focus Hotline Calls;

Joint information sharing and participation:

- 75 attendees at each Millennium Series Lecture Series (9 lectures)

- 105 participants in It’s About Choices Transportation Dialogues (15 meetings)
- 200 participants at Human Services Forum

6 Working Group Meetings, 24 board & commission representatives (june —
September 2000); and

25 presentations to boards & commissions (June — September 2000).

Phase [l (Refine and Plan Implementation) occurred from September 1999 through July
2000. This phase included informational elements as well as outreach and input techniques.
Informational media included: Fall Citizen Magazine public service announcements; Fact
Sheet and flyer distribution to local organizational newsletters, major employers; community
groups; churches; Center for the Arts playbill ad; Leisure Lifestyles advertisement; Movie
theater advertisements; Media updates; and Future In Focus web site.

Phase |l public outreach effort and input techniques that occurred from September 1999
through July 2000 including:

Future In Focus info telephone line;

Joint information sharing as a part of “It's About Choices” Transportation Plan
dialogues; '

Millennium Speakers Series participation;

Human Services Forum; )

Community Catalyst group meetings;

Community-wide telephone survey;

Future In Focus electronic dialogue web site;

Winter Citizen Magazine article with coupon response card;
Leisure Lifestyles insert, Spring 2000;

Town Hall Meeting on March 30, 2000;

Three Spanish-speaking dialogues, March 26, 27, and 29, 2000;

SimCity youth exercises; and

Fifteen small group dialogues with over 300 residents.
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Integrating the Future In Focus results into the General Plan is a goal and directive of the City
Planning Systems Department, City Council, and residents of Scottsdale. The Summary
Report offers four key insights to the General Plan update process

1. Consideration of key community issues plan positions and alternatives;
2. Identification of consensus positions and areas of disagreement;

3. Recommendation of strategjes to reconcile areas of disagreement; and
4

Utilization of the Ceneral Plan Community Involvement Report as a check and
balance tool for the policies of the General Plan.

Key COMMUNITY ISSUES

The following seven key community issue areas were identified from a wide-range of public
input, City leader and staff insight and consultant advice. They address the major concerns
that the City of Scottsdale will face in the next 10 to 20 years. This Executive Summary
provides brief summaries of the consensus issues identified and significant points for
consideration by the General Plan.

Community Character,

Employment and Housing Balance,

Elder Care,

Transportation and Land Use Relationship,

Parks and Recreation,

Life-Long Learning, and

N m o e =

Tourism/Economic Diversity.

COMMUNITY CHARACTER

Community Characteris a major component of the vitality and durability of the community.
Community Character defines the entire aesthetic, attitude, function and direction that a city
wishes to progress toward and maintain. As Scottsdale has grown and changed in the last five
to ten years, the character of the community has blurred. Even the City motto, “The West's
Most Western City” has been under scrutiny. Defining the overarching Community
Character of Scottsdale was a key element of Future In Focus Program. The major
community character issues identified were as follows:

* The largest Community Characteristic response regarded issues relating to
development standards.

® Residents have varied opinions regarding what development should look like in
Scottsdale. -
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= The overall concern is to retain a sense of uniqueness.

= The need to preserve a large amount of open space was strongly supported, as was
the interest in maintaining both urban and rural areas within the city.

= Ease of access to transportation facilities, the availability of transportation alternatives,
adequate roads, bus service, and rail transit availability are all responses that were
supported by residents.

=  General responses indicate that the most important needs are for more parks and
ballfields, hiking and biking trails, and preserved Sonoran desert spaces.

EMPLOYMENT AND HOUSING BALANCE

Few issues held a majority consensus regarding Employment and Housing Balance.
Nonetheless, three strong sentiments were expressed by a majority of Future In Focus
respondents.

= The number one response indicated that there is a need for a wider variety of
housing stock to accommodate workforce-housing needs (e.g., starter homes, homes
closer to employment centers, and homes with services for the elderly).

= The City needs to stop the proliferation of commercial retail enterprises that detract
from the unique character of the city and its beautiful landscapes.

= Capture unique specialty markets.

Many residents identified a general concern and need for “better access to and from work.”
This comment suggests the City should identify criteria to ensure that a jobs and housing
balance is promoted in the General Plan that can address the needs of better employment
access for existing and future residents. Promoting telecommuting within the city is a highly
regarded endeavor. Incentives included in the General Plan would likely be supported.

ELDER CARE

Elder Care issues provided a significantly new perspective for Scottsdale residents to consider
in the General Plan. Many of the issues addressed were received with either support or
rejection. One perception in the community is that senior housing is a threat to tourism and
upscale development.

» The most supported elder care strategy is to increase the transportation options that
seniors have, thus reducing the reliance on the automobile. Suggestions include
providing increased transit and van services and placing senior housing close to
medical and shopping facilities.

= Where senior housing should be located received a split response. Nearly half of the
respondents thought that senior housing should be located only Downtown, while
the other half thought that senior housing should be dispersed throughout the
community.
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s The General Plan goals and objectives should address and include a resolution to the
placement of senior housing and include important components that correspond to
the transportation needs of seniors. A majority of residents, as indicated on the
surveys, supported the development of additional senior centers or expansion of
existing facilities to provide additional senior services.

TRANSPORTATION AND LAND USE RELATIONSHIP

The Transportation and Land Use Relationship issue provided the clearest objective for the
Ceneral Plan: reduce traffic congestion and make travel convenient within the city. The
surveys, questionnaires, and dialogues provided the followmg insight as to how this might be
achieved.

= Across the board, the citizens are in favor of pedestrian-scale improvements, public
spaces, and smaller scale developments.

*  Preference to extend the crosswalk signal times, upgrade sidewalks, pedestrian
pathways, and landscaping.

= Pedestrian-scale improvements are also viewed as an investment benefiting the
tourism industry.

* A majority of the Future In Focus respondents supported improving public transit.
Suggestions included developing a citywide vanpool program, providing shuttle bus
service in conjunction with community centers and park and recreation programs,
improving local bus service with fifteen minute service and circulator routes in the
hottest summer months, developing a rapid transit alternative such as monorail or
light rail, and providing better transit connections with surrounding communities.

Several Land Use Strategy Components are major issues for the General Plan to address.

= The first issue is to limit growth. Most citizens are concerned about the degradation
of their community by the rapid rate of new development. There is a view that the
City is providing infrastructure that developers should be providing.

» The second suggestion was to revitalize older areas of the city. Residents stated their
support for “limited” areas of infill development that includes a greater mix of
residential densities with commercial components that would be transit linked or
related. The General Plan must respect that this is only supported in older sections of
the city.

»  Throughout the remainder of the city, residents’ supported limiting high-density

housing developments, encouraging single-level clustered housing along transit
corridors, and maintaining the currently-approved densities.

PARKS AND RECREATION

Parks and Recreation is a key community issue with one large unanswered question. That
question is “What is the appropriate balance of desert open spaces and active parks and
facilities?”
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= The City should evaluate from a user basis, fiscal basis, and municipal commitment
level, the practice of adhering to and enforcing per capita standards for park and
recreation areas. This is a key issue to those who feel newly developing areas do not
meet the needs of the new residents.

= Develop more parks in the north part of Scottsdale. Residents in the north portion
of the city who have to travel greater distances to get to park facilities identified this
as an important issues. This was also mentioned by residents in the southern and
middle sections of the city who are feeling the burden of additional users from the
north part of the city.

v  Continue to add to the desert preserve areas. The General Plan can address this
from several points of view, including from cost of development, open space, parks
and recreation and environmental perspectives. The City must define which
approach will meet the fiscal needs of Scottsdale and the needs of the city residents.

LIFE-LONG LEARNING

Providing education for a changing community with high demands is an important goal for
the City. The Future In Focus program examined several aspects relating to education, school
facilities and desired learning amenities.

Whether or not to recruit a major educational institution was asked of the citizens. The
survey results indicated that this was a favorable endeavor for the City to pursue with 63% of
the General Survey agreeing or strongly agreeing. However, a majority of the comments from
Target Group Meetings indicated that Scottsdale should not attract a higher educational
institution. Supporters of this motion feel that the City should focus on improving K-12
education and improve the community colleges.

The citizens are supportive of developing multi-use facilities, especially the transitioning of
elementary schools into community centers and senior centers. The General Plan could
strive to place such facilities near parks, large shopping centers and near transit-served areas.

TOURISM/ECONOMIC DIVERSITY
Tourism and Economic Diversity are important community characteristics that have defined

the City of Scottsdale.

= Throughout the Future In Focus meetings and discussions, the desire to balance
tourism and other economic development activities was highlighted. This balance
must retain the positive qualities that have attracted people and tourists to Scottsdale
in the first place.

= This goal most dlrectly challenges the City to address every type of development that
does not retain uniqueness, or is aesthetically incompatible with tourist/resort type
development. It suggests that the City must re-evaluate commercial development
standards that are non-unique and quite easily recognized as a development in
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Phoenix or another metropolitan city. The following tourism and economic diversity
issues were identified as primary objectives for the City.

» Retain areas where the western culture and upscale services are not compromised by
more typical development.

= Enrich downtown areas by improving pedestrian-scale amenities that are beneficial to
both downtown businesses and the tourism industry.

= Address building and development scale; citizens feel they are losing important
mountain views.

» |nvestigate developing a transit corridor that supports the tourism industry.

= |nvestigate developing a cap for the jobs-to-housing balance that reflects a desired
land use and transportation relationship.

FUTURE PUBLIC INVOLVEMENT REFINEMENT/RECONCILIATION AND
RECOMMENDED FUTURE PUBLIC INVOLVEMENT STRATEGIES

The Future In Focus General Plan Community Involvement Report concludes by identifying
issue areas for refinement and reconciliation. Recommended future public involvement
strategies are suggested to provide a framework for continued General Plan definition and
resolution. The strategies presented provide a clear “Next Step” for the City of Scottsdale to
pursue key issues identified throughout the Future In Focus process. Key recommendations
are highlighted below.

» Develop a strategy to attract niche economic development and specialty markets
» Ensure equitable distribution of City notices, events, activities and programs

= Develop a process to identify and preserve significant mountain views

»  Determine recommended locations for senior housing

= fvaluate the feasibility of a City-based telecommuting program

»  Develop a systematic approach in the Ceneral Plan process to evaluate the
development of a higher education facility :

»  Develop a jobs-to-housing balance policy that promotes mobility

= Refine the General Plan utilizing the extensive Scottsdale/Tempe North/South Transit
Corridor Study public involvement efforts
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GENERAL PLAN UPDATE
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General Plan for Scottsdales future. Please provide your input
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Executive Summary

The City of Scottsdale, through its consulting firm BRW, commissioned WestGroup
Research of Phoenix to conduct a telephone survey of Scottsdale residents. The purpose
of the survey was to gain insights into community attitudes and opinions particularly as
they relate to the growth and development of Scottsdale. The interviews were conducted
during May and June of 2000 from WestGroup’s Interviewing Center in Phoenix. A total
of 561 interviews were completed. At 95 percent confidence, the statistical error limits
are plus or minus 4.1%.

Quality of Life Issues

> Scottsdale residents feel safety is the most important contributor to quality of life in
Scottsdale (94% rated 4 + 5). A vast majority of residents also feel the physical
appearance of the city is important to their quality of life (90%). Approximately four
in five residents feel the community and neighbors living in Scottsdale (79%), the
open spaces and land preserves (79%), and/or convenient access to services (78%) are
important quality of life factors.

Importance of Issues to Growing and Maturing City

> Residents are most likely to rate public services such as libraries, senior or youth
centers and public open spaces as important to Scottsdale as it matures and grows
(80% and 78% gave ratings of “4” or “5”). Approximately five in seven feel historic
preservation (71%) and recreational facilities (69%) are important.

Importance of “Infill”

> Five in seven Scottsdale residents agree that “infill” is an important growth
management tool for the city (71%; 17% strongly agree + 54% agree).

Areas of Scottsdale in Greatest Need of Improvement

> Scottsdale residents are most likely to agree that established, older areas of the city
are most in need of improvement and/or development (71% agree). Nearly one-half
of residents (47%) feel downtown Scottsdale needs improvement. Residents are least
likely to think the Shea Boulevard-Scottsdale Road commercial area needs attention
(38%).

> Those who agree that older, established areas of the city need improvement most
often say South Scottsdale needs improvement (42%). Approximately one-fourth of
residents (26%) think the Los Arcos area needs attention.

> Those who agree Downtown Scottsdale needs improvement most often say the
Galleria and Old Town Scottsdale need improvement (31% and 21%, respectively).
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Importance for Housing Strategy to Ensure Mix of Housing Choices

» More than two-thirds of Scottsdale residents (69%) feel it is important for the City of
Scottsdale to have a strategy to make sure there is a good mix of housing choices for
its growing employment population.

Senior Housing

» Scottsdale residents are most likely to think additional senior housing should be
placed at strategic locations adjacent to medical facilities and activity centers (45%).
Somewhat fewer (37%) think new senior housing should be dispersed throughout the
city.

» Scottsdale residents are most likely to agree providing more senior day care centers
and/or neighborhood senior centers would be good housing and care solutions for
seniors (78% and 76% strongly agree or agree, respectively).

Transportation Solutions

> Residents were most optimistic that providing a bus shuttle service to and from
facilities and activities would help Scottsdale residents move about the city better
(84% strongly agree + agree). Three fourths of residents agree developing alternative
transportation modes such as improved public transit or light rail and/or improving
pedestrian accommodations with more sidewalks, paths and shade would be good
solutions (both at 76%).

Traffic and Congestion Solutions

> Nearly all Scottsdale residents feel that flexible work schedules and the ability to
work from home would help to relieve the increasing traffic and congestion in
Scottsdale (92% and 90% strongly agree + agree). Residents are next most likely to
agree increased bus service (74%) and encouraging residents to reduce the number of
trips they make (68%) would help reduce traffic congestion.

Improve Usefulness of Public Transit in Scottsdale

> Scottsdale residents are most likely to think revitalizing mature areas of the city that
already have a high concentration of people and businesses will increase the
usefulness of Scottsdale’s transit system (82% strongly agree + agree). Residents are
next most likely to feel providing incentives for developers and builders to focus new
developments in already established areas (70%) and/or concentrating future city
development along major streets (66%) are helpful solutions.
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Residents most often say the city should focus on building up downtown Scottsdale to
support public transit (22%). Specifically, residents frequently mention South
Scottsdale and Los Arcos (17%) and North Scottsdale and the Air Park (16%) as
areas that should be built up for public transit.

Higher Education Institutions

» Nearly two-thirds of residents (63%) feel the City of Scottsdale should recruit higher

education institutions to locate within the city limits (16% strongly agree + 47%
agree).

One-fourth of those who think the City of Scottsdale should recruit institutions of
higher education to locate in Scottsdale offer no suggestion as to where they should
be placed within Scottsdale (26% “don’t know”). Some recommend putting them in a
central location (11%), in the downtown area (9%), and in North Scottsdale (9%).

Adapting or Developing Multi-Use Facilities

>

Nearly six in seven residents (86%) agree that the city should investigate the
development of multiple-use facilities or adapt existing facilities such as schools,
senior community centers, and general community centers that can meet a variety of
needs for the changing demographics in the community.

Nearly one-fourth of residents (23%) who feel the city should investigate the
development of multiple-use facilities or adapt existing facilities think the city should
adapt existing buildings and schools for multi-use facilities. One in ten (10%) think
they can go “any place” or “throughout the city.” It is important to note that one-third
of residents offered no suggestions (33% “don’t know”).

Parks and Recreational Facilities

>

A majority of Scottsdale residents agree the city should provide or encourage the
development of all facilities mentioned except for golf courses. Although residents
are most likely to agree the city should promote additional bikeways (87%), at least
four in five residents feel recreation corridors (84 %), passive open spaces (83%),
senior or community centers (82%), and active recreation sites (81%) should be
developed. Only 22% feel the city should be involved in the development of golf
courses.

Many Scottsdale residents think open spaces and parks, youth recreation centers, and
public swimming pools should be a city priority (9%, 8% and 8%, respectively).
Citizens mention a variety of recreation facilities the city should focus on providing.
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L. Introduction

A. Background and Methodology

The City of Scottsdale, through its consulting firm BRW, commissioned WestGroup
Research of Phoenix to conduct a telephone survey of Scottsdale residents. The purpose
of the survey was to gain insights into community attitudes and opinions particularly as
they relate to the growth and development of Scottsdale.

Data for the City of Scottsdale study were gathered using a sample drawn through
random digit dialing. The sample consists of 561 completed interviews with Scottsdale
citizens. Participants were screened to meet gender, age and planning zone quotas. Some
planning zones were oversampled to provide smaller zones with samples large enough to
compare to the main sample. The over-sample interviews are included in the total sample,
but the data have been weighted back to a proportion representative of the population.
Males were over represented in the sample and the data also was weighted to represent an
equal representation of males and females. The interviews were conducted during May
and June of 2000 from WestGroup’s Interviewing Center in Phoenix. At 95 percent
confidence, the statistical error limits are plus or minus 4.1%.

B. Demographics

Table 1 on the following page summarizes the demographic characteristics of the
residents interviewed as part of this survey. Some interesting statistics about the sample
include the following:

> The average age of respondents is 48 years.

> On average, respondents have an annual household income of $83,000.

> On average, respondents have lived in Scottsdale for 14.3 years.
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Table 1: Respondent Demographics (Weighted)

Gender
Male
Female

Income
<$25,000
$25,000 to $49,999
$50,000 to $74,999
$75,000 to $99,999
$100,000 to $149,999
Over $150,000
Don’t know/Refused
Average

Planning Zone*
Zone A
Zone B
Zone C
Zone D
Zone E

50%
50%

7%
19%
22%
16%
10%
14%
12%

$83,000

46%
10%
26%

7%
10%

Years in Scottsdale
<1 year
1 to 2 years
3 to 5 years
6 to 10 years
11 to 20 years
21 to 30 years
More than 30 years
Average years

Age
18to 24
25t0 34
35to 44
45 to 54
55-64
65+
Average age
Median age

*A map of the City of Scottsdale Planning Zones is on the following page.
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II.  Summary of Study Results

A. Quality of Life Issues

Scottsdale residents feel safety is the most important contributor to quality of life in
Scottsdale (94% rated 5 + 4). This result probably reflects the universality of the desire
to live in a safe community.

A vast majority of residents also feel the physical appearance of the city is important
to their quality of life (90%). Approximately four in five residents feel the community
and neighbors living in Scottsdale (79%), the open spaces and land preserves (79%),
and/or convenient access to services (78 %) are important quality of life factors. Nearly
three fourths of residents rate community facilities and services and/or buildings and
landscaping as important issues (74% and 73% respectively). Residents are least likely
to feel community events are important (45%).

Importance to Quality of Life
Summary of 4 + 5 Ratings (5 = very important)

1 94%

Safety

Physical appearance i % 90%

Community & neighbors

Open spaces/
land preserves

Convenient access
to services

Community facilities
& services

Buildings &
landscaping

Community events

0% 20% 40% 60% 80% 100%,
[- "5" Rating O3 "4" Rating]
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Women are significantly more likely than men to feel most of the issues are
important to quality of life. These issues include safety, community and neighbors,
convenience access to services, community facilities and community events (4 +5 rating
was 9 to 15 points higher among women). Women are only slightly more likely than
men to feel open spaces and land preserves and/or the buildings and landscaping are
important.

Residents with an annual household income of $100K or higher are significantly more
likely than those earning less than $50K to place importance on safety (96% vs. 89%). In
contrast, those earning less than $50K are significantly more likely than those earning
$100K or more to feel convenient access to services and community events are important
to quality of life (83% and 56% vs. 69% and 39%, respectively). Additionally, residents
earning $50K to $99K annually are more likely than those earning less to think buildings
and landscaping impact quality of life (76% vs. 64%).

Residents ages 40 to 54 are significantly more likely than younger residents to rate open
spaces and land preserves as important (84% rated 4 + 5 vs. 70%). In addition, residents
under 55 years old are significantly more likely to value community events (48% vs. 36%
of older residents).

Table 2a: Importance of Quality of Life Issues
Summary of Top 2 Ratings
(4 + 5 where “5” means “very important”)

Safety 94% 89% 98% 89% 94% 96%
Physical appearance of 920 90 90 86 93 88
the city
Community and 79 72 85 78 82 77
neighbors living in
Scottsdale
Open spaces and land 79 | 75 82 76 79 79
preserves
Convenient access to 78 70 85 83 79 69
services }
Community facilities and 74 69 78 78 75 70
services available
The buildings and 73 70 76 64 76 74
landscaping in the city
Community events 45 39 51 56 44 39

4 to 11: For the following characteristics, please indicate how important you think each one is to the
quulity of life in the City of Scottsdale using a one to five scale where “1” means “not at all
important” and 5" means “very important.”
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Open spaces and land preserves, not surprisingly, were more important to those living in
the northern areas of the city (Zones C, D, and E). Whereas convenient access to services

is more important to those living in the southern zones (A and B).

Table 2b: Importance of Quality of Life Issues
Summary of Top 2 Ratings by Zone
(4 + 5 where “5” means “very important”)

Safety
Physical appearance of
the city
Community and
neighbors living in
Scottsdale
Open spaces and land
preserves
Convenient access to
services .
Community facilities and
services available
The buildings and
landscaping in the city
Community events

78

78

74

73

45

75

80

74

70

47

77

79

80

82

52

83

74

70

76

38

93

68

80

78

46

87

54

62

78

31

4 to 11: For the following characteristics, please indicate how important you think each one is to the
quality of life in the City of Scottsdale using a one to five scale where “1” means “not at all

important” and “5” means “very important.”
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B. Importance of Issues to Growing and Maturing City

Residents are most likely to rate public services such as libraries, senior or youth
centers and public open spaces as important to Scottsdale as it matures and grows
(80% and 78% gave ratings of “4” or “5”"). Approximately five in seven feel historic
preservation (71%) and recreational facilities (69%) are important. Approximately three
in five residents think transit (61%) and/or moderately priced housing (57%) is important
to a maturing Scottsdale. One-half of residents are concerned with focusing on
concentrated areas of employment. Residents are least likely to feel the development of
special areas such as resorts and medical or professional offices is important to
Scottsdale.

Importance to Maturing City
Summary of 4 + 5 Ratings (5 = very important)

Public services 80%

Public open spaces 78%

Historic preservation

Recreational facilities

Transit

Low to moderately
priced housing

Concentrated areas
of employment

Development of special areas
(resorts, offices)

| d7%

0% 20% 40% 60% 80% 100%
{= '5" Rating O "4” Rating |
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Again, women are more likely than men to feel all of the issues mentioned are
important to Scottsdale as it matures. In fact, women are significantly more likely
than men to rate public services, historic preservation, transit, moderately priced housing,
and concentrated areas of employment work sites as important (4 + 5 ratings were 8 to 13
points higher among women).

Lower income residents are significantly more likely to give high importance ratings
to transit, moderately priced housing, and concentrated areas of employment. Five
in seven residents (71%) with an annual household income of less than $50K feel transit
is important to a maturing Scottsdale, however only 56% of those earning $100K or more
feel this way. Additionally, moderately priced housing is rated as important by 77% of
those earning less than $50K annually compared to only 56% earning $50K to $99K and
39% of those earning more. Notably, the issue of moderately priced housing ranks
second for those with the lowest incomes but sixth among residents overall. Moderately
priced housing is also more important to those living in the southern zones (A and B).
Finally, nearly three in five of those earning less than $50K annually (59%) feel
concentrated areas of employment are important compared to only 43% of those with the
highest incomes ($100K or higher).

Younger residents are significantly more likely to feel recreational facilities are important
to the city (72% vs. 60% of those 55 and older).

Table 3a: Importance of Issues as Community Matures and Grows
Summary of Top 2 Ratings
(4 + 5 where “5” means “very important”)

Public services like libraries, 80% 76% 84% 85% 81% 76%
senior or youth centers
Public open spaces 78 74 81 74 81 76
Historic preservation 71 66 75 73 73 65
Recreational facilities 69 65 72 75 67 71
Transit 61 56 67 71 65 56
Low to moderately priced 57 50 63 77 56 39
housing
Concentrated areas of 50 44 56 59 52 43
employment/work sites
Development of special areas 37 36 38 37 39 36
such as resorts or medical
and professional offices

12 10 19: For this next list of items, please indicate how important you think each one is to the city as the
Scottsdale community matures and grows. Please use a one to five scale where 1" means “not at all
important” and “5” means “very important.”
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Table 3b: Importance of Issues as Community Matures and Grows
Summary of Top 2 Ratings by Zone
(4 + 5 where “5” means “very important”)

Public services like libraries, 80% 78% 89% 83% 83% 62%
senior or youth centers
Public open spaces 77 74 84 80 90 82
Historic preservation 70 70 79 67 83 66
Recreational facilities 69 67 71 70 76 60
Transit 62 61 66 60 63 56
Low to moderately priced 57 62 55 46 44 38
housing
Concentrated areas of 50 50 48 50 49 36
employment/work sites
Development of special areas 37 34 38 40 51 33
such as resorts or medical
and professional offices

12 to 19: For this next list of items, please indicate how important you think each one is to the city as the
Scottsdale community matures and grows. Please use a one to five scale where “1” means “not at all
important” and “5” means “very important.”
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C. Importance of Infill as a Growth Management Tool

Five in seven Scottsdale residents agree that “infill”’ (i.e. new construction in
established areas) is an important growth management tool for the city (71%; 17%
strongly agree + 54% agree). Residents with annual household incomes of $100K or
higher are significantly more likely than those earning less to “strongly agree” on the
issue (24% vs. 14%). There were no other meaningful differences among demographic
groups or planning zones.

Infill is an Important Growth Mgmt. Tool

(New construction in established areas)

Strongly agree

17%

Agree
54%

Undecided/don’t know
5%

Strongly disagree
5%

Disagree
19%

Table 4: Importance of Infill as Management Tool
Summary of Strongly Agree + Agree

Strongly + Agree 71 % 72% 69% 70% 1% 70%
Strongly agree 17% 17% 14% 15% 29% 24%
Agree 54 55 55 55 42 46
Disagree 19 17 27 20 27 18
Strongly disagree 5 6 - 6 - 4

20: Please indicate your level of agreement with the following statement: New construction in
established areas, otherwise known as “infill,” is an important growth management tool for the city.
Would you say you strongly agree, agree, disagree or strongly disagree?
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D. Areas of Scottsdale in Greatest Need of Improvement
1. Agreement with General Areas Needing Improvement

Scottsdale residents are most likely to agree that established, older areas of the city
are most in need of improvement and/or development (71% agree). Nearly one-half
of residents (47%) feel downtown Scottsdale needs improvement. Residents are least
likely to think the Shea Boulevard-Scottsdale Road commercial area needs attention
(38%). Itis important to note that residents are most likely to agree rather than
strongly agree with the need for improvement in all areas mentioned.

Residents ages 40 to 54 are significantly more likely than older residents to agree that
older, established areas are most in need of improvement (76% vs. 63%).

There were several demographic differences related to the development or
improvement of the Shea Boulevard-Scottsdale Road commercial area. Residents
under 40 are significantly more likely than those 55 and older to feel this area needs
attention (43% vs. 32%, respectively). Those who have lived in Scottsdale for less than
ten years are significantly more likely than residents who have lived in the city longer to
feel the Shea/Scottsdale Road area needs attention (42% vs. 33%). Finally, those with an
annual household income of $100K or more are significantly more likely than those
earning less to agree that this area needs improvement or development (48% vs. 34%,
respectively).

Areas in Greatest Need of Improvement
Summary of Strongly Agree + Agree

Established, older areas 71%:

Downtown Scottsdale

Shea Biwd/Scottsdale Rd.
commercial area

t
1
!
}
1
i
I
t
1
1
I
t
I
|
!
]
i
I
I
'
I
1
1

1
I
1
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1
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1
t
!

0% 20% 40% 60% 80% 100%
Strongly agree B Agree
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Residents who live in Planning Zone A are significantly more likely than those living in
Planning Zone D to agree that older, established areas of Scottsdale need development or
improvement (75% vs. 58% compared to 71% overall). Zone C residents are significantly
more likely than residents of Zone B to feel downtown Scottsdale needs improvement or

development (52% vs. 36% compared to 47% overall).

Table 5: Areas in Greatest Need of Improvement
Summary of Strongly Agree + Agree

Established, older areas 71% 75% 71% 66%
Downtown Scottsdale 47 46 36 52
Shea Blvd/Scottsdale 38 34 46 44

Road commercial area

22 to 24: Would you say you strongly agree, agree, disagree or strongly disagree that
areas of Scottsdale that is most in need of improvement and/or development:

is one of the
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2. Established Areas in Need of Improvement

Those who agree that older, established areas of the city need improvement most
often say South Scottsdale needs improvement (42%). This is particularly true among
residents who have lived in Scottsdale for more than ten years (48% vs. 34% of those
who have been in the area for less time). Those living in Planning Zone E are also less
likely to feel this way (12% vs. 33% to 45% of those living in other zones).

Approximately one-fourth of residents (26 %) think the Los Arcos area needs

attention. Those with an annual household income of $50K or higher are significantly
more likely than those earning less to feel this area needs improvement (31% vs. 18%).

Table 6: Specific Established, Older Areas in Need of Improvement

South Scottsdale/Camelback to Tempe 42%
Los Arcos area 26%
Old town/downtown Scotts./Fifth Ave. shops 9%
Old houses/apts./mobile homes that need 5%
refurbishing
Pima to 68" Street 4%
Galleria area 3%
Area needs cleaning up/store fronts redone 3%
Enforce laws requiring homeowners to keep their 2%
property clean/maintained
Indian School/Scottsdale Road 2%
Pima Road to Scottsdale Road 2%
Camelback and Scottsdale Road 2%
McDowell Road and Hayden Road 2%
Scottsdale Road and Shea 2%
McDowell Road and Granite Reef 2%
Other 12%
Don’t know 13%

24: (IF AGREE OR STRONGLY AGREE: What specific older area do you
think needs improvement: SPECIFY)
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3. Specific Areas in Downtown Scottsdale in Need of Improvement

Those who agree Downtown Scottsdale needs improvement most often say the

Galleria and Old Town Scottsdale need improvement (31% and 21%, respectively).

Many residents mentioned Camelback and Scottsdale Road, the Los Arcos area, the
Waterfront Project, and South Scottsdale as needing improvement (13%, 13%, 12% and
10%, respectively).

Table 7: Specific areas of Downtown Scottsdale in Need of Improvement

Galleria area 31%
Old town/downtown Scotts./Fifth Ave. shops 21%
Camelback and Scottsdale Road 13%
Los Arcos area 13%
Waterfront project 12%
South Scottsdale/Camelback to Tempe 10%
Area needs cleaning up/store fronts redone 6%
Scottsdale Road (in general) 6%
More parking 2%
Goldwater Blvd. Area 2%
Improve flow of traffic/less congestion/widen streets 2%
Indian School and Scottsdale Road 2%
City of Scottsdale (generally)/not well organized/too 2%
congested
Other 10%
Don’t know 10%

22: (IF AGREE OR STRONGLY AGREE: Where specifically in
Downtown Scottsdale do you think needs improvement: SPECIFY)
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E. Importance for Housing Strategy to Ensure Mix of Housing Choices

More than two-thirds of Scottsdale residents (69 %) feel it is important for the City
of Scottsdale to have a strategy to make sure there is a good mix of housing choices
for its growing employment population (43% gave a rating of *“5” and 26% gave a
rating of “4”). Residents with an annual household income less than $50K are
significantly more likely than those earning $ 100K or more to feel a mix of housing
choices is important (80% vs. 62%). Residents who live in Planning Zone A are
significantly more likely than those living in Zone C and Zone D to feel this issue is
important (72% vs. 61% and 56%, respectively).

Importance of Mix of Housing Choices
For Scottsdale’s Growing Employment Population

"5" Very Impt. 43%

"1" Not at all
Impt. 7%

"4" 26% N

"2" 6%

"3" 18%
Table 8: Importance of Good Mix of Housing Choices

Top 2 Box (4 + 5) 69% 72% 62% 61% 56% 71%
5 “Very important” 43% 46% 32% 38% 29% 31%
4 26 26 30 23 27 40
3 18 15 21 26 22 16
2 6 5 9 7 10 11
1 “Not at all important” 7 7 7 7 12 2

27:Using a one to five scale where “1” means “not at all important” and *'5" means “very important”,
how important do you feel it is for the City of Scottsdule to make sure there is a good mix of housing
choices for its growing employment population.
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F. Senior Housing
I Areas to Increase Senior Housing

Scottsdale residents are most likely to think additional senior housing should be

placed at strategic locations adjacent to medical facilities and activity centers (45%).

Somewhat fewer (37%) think new senior housing should be dispersed throughout the
city. Only 6% believe they should only be built within the downtown area. Nearly one
in ten residents (8%) do not feel that any new senior housing is necessary.

Interestingly, there are no significant differences in opinions among different age groups.
Residents with an annual household income of $100K or more are significantly more
likely than those earning less than $50K annually to feel additional senior housing should
be placed in strategic locations (51% vs. 38%, respectively).

Residents who live in Planning Zone D are significantly more likely than those living in
Zone A to believe new senior housing should be located strategically (58% vs. 41%).
Finally, Zone A residents are significantly more likely than Zone E residents to think new
housing for seniors should be scattered throughout the city (40% vs. 24%).

Areas to Increase Senior Housing
For Future Increase in Scottsdale’s Aging Population

Strategic locations 45%

Don’t know 4% -

None are necessary 8%

Throughout the city 37% Only within downtown 6%
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Table 9: Location of Additional Senior Housing

At strategic locations 45% 41% 46% 49% 58% 51%
adjacent to medical
facilities and activity

centers
Throughout the city 37 40 32 36 29 24
Only within the 6 5 12 7 5 7
downtown area
None are necessary 8 10 7 6 5 14
Don’t know/No answer 4 5 2 3 2 4

28: To ensure adequate housing to accommodate the future growth in the aging community as the
Baby Boomers get older, do you think the city needs to increase assisted-living facilities and
senior townhouses or condo housing...




City of Scottsdale — General Plan Report . June 2000 Page 18

2. Potential Senior Housing and Care Solutions

Scottsdale residents are most likely to agree providing more senior day care centers
and/or neighborhood senior centers would be good housing and care solutions for
seniors (78% and 76% strongly agree or agree, respectively). Approximately one-half of
residents think changing regulations to allow more small apartments and/or renovating
some houses into multi-family living quarters are good solutions (54% and 51%,
respectively). It is important to note, however, that support is “reserved” with the
majority agreeing rather than strongly agreeing with the solutions. Interestingly, there are
no significant differences among the opinions of older and younger residents.

Women are significantly more likely than men to agree that all but one of the
solutions are good (strongly agree + agree ratings were 9 to 13 points higher among
women). Women are only slightly more likely than men to feel changing regulations to
allow more small apartments is a good housing solution (58% vs. 50%).

Residents who have lived in Scottsdale for ten years or less are significantly more likely
than those who have lived in the area a longer period of time to agree renovating some
houses into multi-housing living quarters is a good idea (57% vs. 46%, respectively).

Potential Senior Housing and Care Solutions
Summary of Strongly Agree + Agree

More senior
day care centers

More neigborhood

0,
senior centers 76%

]
|
1 3
I 1
[}
Change regs. to 4/ t
allow small apartments v i
| )
1 ]
| i
] 1
Renovate houses into mutti- ! !
family living quarters ' !
) .
0% 20% 40% 60% 80% 100%

r! Strongly agree E Agree
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Table 9: Location of Additional Senior Housing

At strategic locations 45% 41% 46% 49% 58% 51%
adjacent to medical
facilities and activity

centers
Throughout the city 37 40 32 36 29 24
Only within the 6 5 12 7 5 7
downtown area
None are necessary 8 10 7 6 5 14
Don’t know/No answer 4 5 2 3 2 4

28: To ensure adequate housing to accommodate the future growth in the aging community as the
Baby Boomers get older, do you think the city needs to increase assisted-living facilities and
senior townhouses or condo housing...
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2. Potential Senior Housing and Care Solutions

Scottsdale residents are most likely to agree providing more senior day care centers
and/or neighborhood senior centers would be good housing and care solutions for
seniors (78% and 76% strongly agree or agree, respectively). Approximately one-half of
residents think changing regulations to allow more small apartments and/or renovating
some houses into multi-family living quarters are good solutions (54% and 51%,
respectively). It is important to note, however, that support is “reserved” with the
majority agreeing rather than strongly agreeing with the solutions. Interestingly, there are
no significant differences among the opinions of older and younger residents.

Women are significantly more likely than men to agree that all but one of the
solutions are good (strongly agree + agree ratings were 9 to 13 points higher among
women). Women are only slightly more likely than men to feel changing regulations to
allow more small apartments is a good housing solution (58% vs. 50%).

Residents who have lived in Scottsdale for ten years or less are significantly more likely
than those who have lived in the area a longer period of time to agree renovating some
houses into multi-housing living quarters is a good idea (57% vs. 46%, respectively).

Potential Senior Housing and Care Solutions
Summary of Strongly Agree + Agree

T

More senior
day care centers

More neigborhood
senior centers

Change regs. to
allow small apartments

Renovate houses into multi-
family living quarters

0% 20% 40% 60% 80% 100%

|Bm Strongly agree B Agree
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Table 10a: Location of Additional Senior Housing
Summary of Strongly Agree + Agree

Provide additional senior day care centers 78% 71% 84%

Provide additional neighborhood senior centers 76 71 81

Change regulations to allow more small 54 50 58
apartments

Renovate some houses into multi-family living 51 47 56
quarters

29 to 32: The next list of items are other possible solutions that would provide additional housing and
care for the elderly in Scottsdale. Please indicate if you strongly agree, agree, disagree, or strongly
disagree that each one would be a good solution.

Residents who live in Planning Zone B are significantly more likely than those living in Zone E to
agree that all (save the renovation of houses) are good housing and care solutions. Planning Zone D
residents are significantly more likely than those in Zone E to agree that additional senior day care
centers is a good solution (83% vs. 64%, respectively). Zone E residents are significantly less
likely than those living in zones B, C and D to agree changing regulations to allow small apartments
is a good solution (Zone E residents gave a strongly + agree rating 18 to 28 points lower than those
in Zones B, C and D).

Table 10b: Location of Additional Senior Housing -
Summary of Strongly Agree + Agree

Provide additional senior day 78% 77% 82% 74% 83% 64%
care centers

Provide additional neighborhood 76 75 82 76 73 62
senior centers

Change regulations to allow to 54 52 64 56 61 38
small apartments

Renovate some houses into 52 52 50 50 56 40
multi-family living quarters

29 to 32: The next list of items are other possible solutions that would provide additional housing and care
for the elderly in Scottsdale. Please indicate if you strongly agree, agree, disagree, or strongly disagree that
each one would be a good solution.
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G. Transportation Solutions

Residents were most optimistic that providing a bus shuttle service to and from
facilities and activities would help Scottsdale residents move about the city better
(84% strongly agree + agree). Three fourths of residents agree developing alternative
transportation modes such as improved public transit or light rail and/or improving
pedestrian accommodations with more sidewalks, paths and shade would be good
solutions (both at 76%). Nearly two-thirds (65%) agree with developing a city-wide
vanpool program. Residents are the least likely to think longer cross walk signal times
will help residents move around the city better (57%). Once again, however, only a
minority of residents strongly agree with each of these solutions.

Transportation Solutions
Summary of Strongly Agree + Agree

Bus shuttle service

Alternative transp. modes

Improve pedestrian
accommodations

Develop a city-wide
vanpool program

Provide longer cross-
walk signal times

0% 20% 40% 60% 80% 100%

| Strongly agree E Agree|
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Women are significantly more likely than men to agree that most solutions will help

citizens get around the city better (strongly agree + agree ratings were 8 to 17 points
higher among women). Women were only slightly more likely to agree that improved
pedestrian accommodations would be helpful (77% vs. 73% for men).

Scottsdale’s youngest residents (under 40) are significantly more likely than those 55 and

older to feel alternative modes of transportation will help residents (81% vs. 68%).
Residents under 55 are significantly more likely than those 55 and older to agree
improving pedestrian accommodations will assist residents to better move around
Scottsdale (79% vs. 64%, respectively).

Finally, residents with an annual household income under $50K are significantly more
likely than those earning more to feel a city-wide vanpool program and/or longer cross
walk signals will be helpful (76% vs. 63% and 65% vs. 52%, respectively).

Table 11a: Solutions to Help Scottsdale Residents Move About the City
Summary of Strongly Agree + Agree

PRy

Provide a bus shuttle service to 85% 80% 90% 82% 85%
and from facilities and activity
centers

Develop alternative 76 72 80 81 78

transportation modes, such as
improved public transit or
light rail

Improve pedestrian 76 73 77 80 78
accommodations such as '
sidewalks, paths, shade, etc.

Develop a city-wide vanpool 65 58 72 62 64
program

Provide longer crosswalk signal 57 47 64 55 56
times

88%

68

64

70

58

33 to 37: Please indicate if you strongly agree, agree, disagree, or strongly disagree that each one of
the following solutions would help Scottsdale residents move about the city better:




City of Scottsdale — General Plan Report

June 2000

Page

22

Residents of Planning Zones B and C are significantly more likely than those in Zone E
to agree that a bus shuttle will help (88% vs. 71%). Residents who live in Zones A and
C are significantly more likely than those living in Zone E to think alternative
transportation modes will help residents move around Scottsdale (78% and 76% vs. 60%,

respectively). Zone D residents are most likely to feel improved pedestrian

accommodations will be helpful (88% vs. 64% to 77% for those living in other planning

zones). Finally, those residing in Zone E are significantly less likely than all other

residents to agree that longer crosswalk signal times would help citizens (36% vs. 52% to
70% of those living in other zones).

Table 11b: Solutions to Help Scottsdale Residents Move About the City
Summary of Strongly Agree + Agree

Provide a bus shuttle
service to and from
facilities and activity
centers

Develop alternative
transportation modes,
such as improved public
transit or light rail

Improve pedestrian
accommodations such as
sidewalks, paths, shade,
etc.

Develop a city-wide vanpool
program

Provide longer crosswalk
signal times

76

75

65

56

78

76

65

56

64

77

68

70

76

71

63

52

76

88

- 61

58

71%

60

64

58

36

33 to 37: Please indicate if you strongly agree, agree, disagree, or strongly disagree that each one of
the following solutions would help Scottsdale residents move about the city better:
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H. Traffic and Congestion Solutions

Nearly all Scottsdale residents feel that flexible work schedules and the ability to
work from home would help to relieve the increasing traffic and congestion in
Scottsdale (92% and 90% strongly agree + agree). Women are particularly likely to
think working from home is a good solution to traffic (94% vs. 85% of men).

Residents are next most likely to agree increased bus service (74%) and encouraging
residents to reduce the number of trips they make each day (68%) would help reduce
traffic congestion. Approximately three in five Scottsdale residents believe widened or
new roadways, a new mass transit system, and/or building areas with a high
concentration of residential and commercial uses that can support transit would help
Scottsdale’s growing congestion problem (62%, 62% and 58%, respectively). As
mentioned in previous sections, Scottsdale residents are more likely to agree rather than
strongly agree that the solutions will be helpful.

Traffic and Congestion Solutions
Summary of Strongly Agree + Agree

Flexible work schedules

Work from home

Increased bus service

Reduce number
of daily trips

Widen roads/
develop new roadways

New mass transit system,
such as light rail

New areas with mix of
residential & commercial

0% 20% 40% 60% 80% 100%
B8 Strongly agree Agrea
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Scottsdale residents under 40 are significantly more likely than older residents to agree a
new mass transit system would help the city alleviate traffic congestion (72% strongly
agree + agree vs. 62% of those 40 to 54 and 53% of those 55 and older). Scottsdale’s
youngest residents also are more likely than those ages 40 to 54 to agree widening roads
or developing new roadways will help relieve congestion (69% vs. 56%, respectively).

A flexible work schedule and working from home are more popular solutions among
residents with an annual household income of $50K to 99K (96% and 92% vs. 88% and
84% of those earning less).

Finally, residents who have lived in Scottsdale for ten years or less are significantly more
likely than those who have been in the area for more than ten years to agree that a new
mass transit system would help the city (70% vs. 56%).

Table 12a: Solutions to Help Relieve Traffic and Congestion in Scottsdale
Summary of Strongly Agree + Agree

Encouraging employers to 92% 91% 94% 90% | 88% 96% 92%
allow employees to work
flexible work schedules

Encouraging employers to 90 90 91 85 84 92 91
allow employees to work
from home

Increased bus service 74 74 76 70 81 73 72

Encouraging residents to 68 68 68 70 66 72 68
reduce the number of trips '
they make each day

Widening existing roads and 62 69 56 61 58 64 67
developing new roadways

A new mass transit system, 62 72 62 53 63 63 67
such as light rail

Building areas with a mix of 58 62 57 53 63 59 61

residential and commercial
uses that would have a high
enough concentration of
people to support a transit
system

38 to 44: Please indicate if you strongly agree, agree, disagree, or strongly disagree that each of the following
solutions would help to relieve the increasing traffic and congestion in Scottsdale:
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Scottsdale residents living in Planning Zone D are significantly more likely than those
living in zones A and E to feel encouraging employers to allow employees to work from
home would be a good solution (95% vs. 87% and 82%, respectively).

Zone A and Zone D residents are more likely than those in Zone E to feel increased bus
service would help relieve mounting traffic and congestion (76% and 80% vs. 54%)

Table 12b: Solutions to Help Relieve Traffic and Congestion in Scottsdale
Summary of Strongly Agree + Agree

Encouraging employers 92% 92% 93% 93% 95% 89%
to allow employees to
work flexible work
schedules

Encouraging employers 89 87 93 91 95 82
to allow employees to
work from home

Increased bus service 74 76 71 69 80 54

Encouraging residents to 68 65 77 72 76 69
reduce the number of
trips they make each
day

Widening existing roads 61 62 62 59 73 67

and developing new
roadways

A new mass transit 62 62 55 65 66 51
system, such as light '
rail

Building areas with a mix 58 60 52 54 61 49

of residential and
commercial uses that
would have a high
enough concentration

of people to support a

transit system

38 to 44: Please indicate if you strongly agree, agree, disagree, or strongly disagree that each of the following
solutions would help to relieve the increasing traffic and congestion in Scottsdale:
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L Improve Usefulness of Public Transit in Scottsdale
1. Potential Solutions

Scottsdale residents are most likely to think revitalizing mature areas of the city that
already have a high concentration of people and businesses will increase the
usefulness of Scottsdale’s transit system (82% strongly agree + agree). Residents are
next most likely to feel providing incentives for developers and builders to focus new
developments in already established areas (70%) and/or concentrating future city
development along major streets (66%) are helpful solutions. Residents are least likely to
think constructing new areas of the city that would have a higher concentration of homes
and businesses would improve the usefulness of public transit in Scottsdale (53%).

Again, a majority of citizens agree and a minority strongly agrees with the solutions.

Improve Usefulness of Public Transit
Summary of Strongly Agree + Agree

Revitalize mature areas 82%

Focus new development
in established areas

Concentrate future dev.
along major streets

Higher concentration
of homes & business

0% 20% 40% 60% 80% 100%

B8 Strongly agree B Agree
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Younger residents are more likely than residents 55 and older to feel providing incentives
for developers and builders to focus new development in established areas and
revitalizing mature areas are solutions that would help transit be more useful (75% vs.
60% and 86% vs. 73% respectively).

Men and those with an annual household income of $ 100K or higher are significantly
more likely than their comparative groups to feel focusing new development in
established areas is a good solution (76% vs. 65% of women and 77% vs. 64% of those
earning less than $50K).

Table 13a: Improve the Usefulness of Public Transit in Scottsdale
Summary of Strongly Agree + Agree

Revitalize mature areas of the city that 82% 86% 86% 73%
already have a higher concentration of
people and businesses

Provide incentives for developers and builders 70 78 73 60
to focus new development in already
established areas

Concentrate future city development along 66 70 67 59
major streets

Construct new areas of the city that would 53 56 52 50
have a higher concentration of homes and
businesses

45 to 48: In order to improve the usefulness of public transit in Scottsdale, the city will need to have
concentrated areas of residential and commercial development and not have everything spread out.
Please indicate if you strongly agree, agree, disagree, or strongly disagree that each of the following
possible solutions would help:
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Zone D residents are most likely to think concentrating development along major streets
is a good solution and significantly more likely to believe this than those in Zones B and
C. Residents living in Planning Zone A are more likely than those living in Zones C and

E to like the solution of constructing new areas of the city that would have a higher

concentration of homes and businesses (57% vs. 44% and 42%, respectively).

Table 13b: Improve the Usefulness of Public Transit in Scottsdale

Summary of Strongly Agree + Agree

Revitalize mature areas

of the city that already
have a higher
concentration of
people and businesses

Provide incentives for
developers and
builders to focus new
development in
already established
areas

Concentrate future city
development along

major streets
Construct new areas of the
city that would have a
higher concentration of
homes and businesses

70

66

53

71

68

57

75

54

46

70

64

44

80

80

56

66

64

42

45 to 48: In order to improve the usefulness of public transit in Scottsdale, the city will need to have
concentrated areas of residential and commercial development and not have everything spread out.
Please indicate if you strongly agree, agree, disagree, or strongly disagree that each of the following

possible solutions would help:
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2. Areas to Build Up to Support Public Transit

Residents most often say the city should focus on building up downtown Scottsdale to
support public transit (22%). Specifically, residents frequently mention South
Scottsdale and Los Arcos (17 %) and North Scottsdale and the Air Park (16%) as
areas that should be built up for public transit. One in ten feel building should take
place within new developments that are already planned with higher concentrations of
people or businesses (11%), along resort or office employment corridors (10%), and/or
within mature, older neighborhoods (10%). It is important to note that one in four
residents (24 %) say they do not know what areas the city should focus on.

Table 14: Areas to Build Up to support Public Transit

Downtown Scottsdale 22%
South Scottsdale/Los Arcos 17%
North Scottsdale/Air Park 16%
Within new developments that are already planned with 11%
higher concentration of people or businesses
Along the resort/office employment corridors 10%
Within mature, older neighborhoods 10%
Along Indian Bend Wash 7%
Scottsdale Road 4%
Along Shea and Scottsdale Road 3%
East Scottsdale : 2%
Hayden 2%
Other 7%
Don’t know 24%

49: If Scottsdale were to build up areas of the city so that it has a higher
concentration of people and businesses to support public transit, which areas do
you think it should focus on?
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J. Higher Education Institutions
L City Should Recruit Higher Education Institutions to Locate in Scottsdale

Nearly two-thirds of residents (63 %) feel the City of Scottsdale should recruit
higher education institutions to locate within the city limits. However, the support is
moderate with the majority (47%) only “agreeing” and minority (16%) “strongly
agreeing.” Younger residents (under 40) are significantly more likely than those 55 and
older to feel this way (70% vs. 53%). Those who have lived in Scottsdale for ten years or
less are also more likely to think the city should recruit higher education institutions
(69% vs. 58% of those who have lived in Scottsdale longer). Residents of Zone B are
most likely to agree the city should recruit these institutions to locate in Scottsdale (69%
vs. 51% of those in Zone E and 63% to 64% of those in other zones).

Recruit Higher Education Institutions
to Locate in Scottsdale

Agree 47%
Strongly agree 16%

Undecided 4%
Strongly disagree 2%

Disagree 31%

Table 15: City Should Recruit Higher Education Institutions
Summary of Strongly Agree + Agree

Strongly Agree + Agree 63% 63% 69% 63% 64% 51%
Strongly agree 16% 15% 21% 17% 27% 7%
Agree 47 48 48 46 37 44
Disagree 31 30 27 32 34 44
Strongly disagree 2 2 2 1 2 -
Undecided/don’t know 4 5 2 4 - 6

51: Do you strongly agree, agree, disagree, or strongly disagree that the city should recruit higher
education institutions to locate within the city limits.
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2. Locations for Higher Education Institutions

One-fourth of those who think the City of Scottsdale should recruit institutions of
higher education to locate in Scottsdale offer no suggestion as to where they should
be placed within Scottsdale (26% “don’t know”). Some recommend putting them in a
central location (11%), in the downtown area (9%), and in North Scottsdale (9%).

Table 16: Locations for Higher Education Institutions

Centrally located 11% 9% 23% 12% 12% 11%
Downtown area 9 8 - 16 4 -
North Scottsdale 9 7 18 10 15 14
Anywhere 7 6 10 6 12 4
South Scottsdale 5 6 8 4 - 4
Near the 101 4 4 3 5 - 7
The Scottsdale Air Park 4 1 5 10 12 4
Near Scottsdale Community 3 2 - 6 8 -
College
Northeast area of Scottsdale 3 3 10 3 -
Where there is open land 3 4 3 2 - 11
Los Arcos/McDowell and 3 4 - 3 - -
Scottsdale Road
Galleria 3 4 - 1 - 4
Indian Reservation 2 3 3 1 - 4
Near residential areas 2 3 - 1 4 4
Outlying areas 2 2 - 2 - 4
Other 10 11 8 18 19 22
Don’t know/no answer 26 28 20 19 23 21

52: IF STRONGLY AGREE OR AGREE: where should these education institutions be located?
Any other locations come to mind?
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K. Adapting or Developing Multi-Use Facilities
I City Should Investigate Adapting or Developing Multi-Use Facilities

Nearly six in seven residents (86 %) agree that the city should investigate the
development of multiple-use facilities or adapt existing facilities such as schools,
senior community centers, and general community centers that can meet a variety
of needs for the changing demographics in the community. Support, however, is
moderate with only17% strongly agreeing and 69% agreeing. There were no significant
differences among demographic groups or planning zones.

City Should Investigate Adapting or
Developing Multi-Use Facilities

Strongly agree 17%

Agree 69 Undecided 5%

Strongly disagree 1%

Disagree 8%

Table 17: Development of Multiple-use Facilities or Adapt Existing Facilities
Summary of Strongly Agree + Agree

Strongly Agree + Agree 86% 84% 80% 89% 85% 84%
Strongly agree 17 18 12 15 22 13
Agree 69 66 68 74 63 71
Disagree 8 9 14 5 10 6
Strongly disagree I 1 - 1 5 2
Undecided/don’t know 5 6 5 5 - 9

53:Do you strongly agree, agree, disagree, or strongly disagree that the city should investigate the
development of multiple-use facilities or adapt existing facilities such as schools, senior community centers,
and general community centers that can meet a variety of needs for the changing demographics in the
community?
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Existing buildings/existing 23% 22% 22% 26% 31%
schools
Any place/all around/throughout | 10 11 11 12 -
the city
North Scottsdale 6 5 9 8 6
Downtown area 5 5 - 5 9
Where there’s a large population 5 5 4 4 9
Centrally located 4 4 11 4 6
South Scottsdale 4 5 2 3 -
Near residential areas 3 3 - 3 6
Galleria 3 2 2 4 -
Where transit is easy to access 2 2 - 1 -
Los Arcos/McDowell and 1 1 - 2 -
Scottsdale Road
Where there is open land 1 1 4 2 -
Air Park 1 1 - 1 -
Northeast area 1 - - 2 3
Near the 101 1 - - 2 -
Other 3 1 2 4 9
Don’t know/no answer 33 35 33 28 26

2. Locations for Multi-Use Facilities

Nearly one-fourth of residents (23 %) who feel the city should investigate the
development of multiple-use facilities or adapt existing facilities think it should
adapt existing buildings and schools for multi-use facilities. One in ten (10%) think
they can go “any place” or “throughout the city.” Others feel they should be placed in
North Scottsdale, downtown, and/or where there’s a large population (6%, 5% and 5%,
respectively). It is important to note that one-third of residents offered no
suggestions (33% “don’t know”).

Table 18: Locations for Facilities

41

54: IF STRONGLY AGREE OR AGREE: where should the facilities be located? Any other locations
come to mind?
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L. Parks and Recreational Facilities
L. City to Provide or Encourage Development of Parks and Facilities

A majority of Scottsdale residents agree the city should provide or encourage the
development of all facilities mentioned except for golf courses. Support, however, for
each is moderate with the majority “agreeing” and “not strongly agreeing.” Although
residents are most likely to agree the city should promote additional bikeways (87%), at
least four in five residents feel recreation corridors (84%), passive open spaces (83%),
senior or community centers (82%), and active recreation sites (81%) should be
developed. Only 22% feel the city should be involved in the development of golf
courses.

Recreational Facilities Needed
Summary of Strongly Agree + Agree

Bikeways

Recreation corridors

Passive open spaces

Active recreation sites

1
]
1
Golf courses !
1
1

0% 20% 40% 60% 80% 100%

B Strongly agree B Agree
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Interestingly younger residents (under 55) are significantly more likely than those 55 and
older to agree senior or community centers should be developed (87% of those <40 and
83% of those ages 40 to 54 vs. 73% of those 55 and older). In addition, Scottsdale’s
youngest residents (under 40) are more likely than those 55 and older to agree the city
should promote the development of active recreation sites (88% vs. 72%) and golf
courses (28% vs. 14%). Men are significantly more likely than women to support the
development of additional golf courses (28% vs. 16%).

Residents with an annual household income of $50K to $99K are significantly more
likely than those earning less to agree recreation corridors need to be developed (90% vs.
79%). Those earning $50K or more are more likely than those earning less to support the
provision of passive open spaces (88% vs. 73%, respectively). Finally, residents earning
less than $50K annually are significantly more likely than those earning $100K or more
to feel there is a need for more senior or community centers (87% vs. 78%, respectively).

Table 19a: City Involvement in Development of Recreational Facilities
Summary of Strongly Agree + Agree

Bikeways 87% 89% 88% 81% 85% 91% 89%

Recreation corridors like 84 85 86 81 79 90 86
the Indian Bend Wash

Passive open spaces like 83 81 86 79 73 88 88
the McDowell Sonoran
Preserve

Senior or community 82 87 83 73 87 84 78
centers

Active recreation sites for 81 88 80 72 79 83 82
activities such as
basketball, football,
tennis, etc.

Golf courses 22 28 22 14 16 24 25

55 to 60: The need for parks and recreation facilities is growing faster than the facilities are being built. Please
indicate if you strongly agree, agree, disagree, or strongly disagree that the city provide or encourage the
development of the following recreational facilities:
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Residents living in planning Zones C and E are significantly more likely than those living
in Zone A to agree the city should provide or encourage the development of passive open
spaces (88% and 91% vs. 79%, respectively). Residents of Zone E are significantly more
likely than residents living in all other zones to agree golf courses need to be developed

(38% vs. 12% to 23%).

Table 19b: City Involvement in Development of Recreational Facilities
Summary of Strongly Agree + Agree

Bikeways
Recreation corridors like
the Indian Bend Wash
Passive open spaces like
the McDowell Sonoran
Preserve
Senior or community
centers
Active recreation sites for
activities such as
basketball, football,
tennis, etc.
Golf courses

81

80

22

81

79

23

86

86

12

81

83

22

80

78

17

74

78

38

55 to 60: The need for parks and recreation facilities is growing faster than the facilities are being built.

Please indicate if you strongly agree, agree, disagree, or strongly disagree that the city provide or

encourage the development of the following recreational facilities:
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2. Other Priorities for Parks and Recreational Facilities

[n addition to recreation facilities presented in the previous section, many Scottsdale
residents think open spaces and parks, youth recreation centers, and public
swimming pools should be a city priority (9%, 8% and 8%, respectively). Citizens
mention a variety of recreation facilities the city should focus on providing.

Table 20: Other Priorities for Parks or Recreational Facilities

ok

Open spaces/parks 9% 8% 9% 11% 10% 6%
(greenbelts, ball fields)
Youth/recreation centers 8 8 11 4 22 11
Public swimming pools 8 5 12 12 7 4
Bike paths 5 4 5 9 2 4
Natural preserves 3 2 7 4 2 9
Playgrounds 3 2 4 4 12 6
State Parks 3 3 2 3 7 4
Baseball fields 3 3 - 4 2 2
Dog parks 3 2 7 3 5 -
More shade/ramadas 3 3 7 3 2 -
Hiking trails 3 2 7 4 2 9
Neighborhood parks 3 3 5 1 5 2
(general)
Recreation areas (general) 2 2 2 3 2 4
Multi-function parks 2 2 4 1 - -
Basketball courts 2 1 2 3 10 2
Fishing/Parks with lakes 2 2 2 2 - -
Facilities similar to Indian 2 2 2 1 - 4
Bend
Indoor facilities for sports 2 2 - 3 - -
Tennis courts 1 1 - 1 5 6
Roller skating facilities 1 2 - 1 2 2
Senior centers 1 1 - 1 2 -
Horseback/riding trails 1 1 2 1 - 2
Volleyball courts 1 1 - 1 - -
None 11 11 4 15 7 11
Other 4 3 7 4 7 7
Don’t know/no answer 34 40 16 26 29 34

61: Are there any other types of parks or recreation facilities you think the city should make a priority?
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III.  Comparison of Informal Survey Results and Formal Study

BRW collected General Plan survey data from Scottsdale residents during February,
March and April 2000. Citizens who attended city meetings or called the city with
inquiries were given the survey. The survey instrument was a self-administered paper
survey. Several questions from the paper survey were adapted and used for the formal
General Plan telephone study conducted by WestGroup Research. A comparison of the
results of all similar questions is shown in this section.

It is important to keep in mind that the self-administered paper survey was only given to
residents who made the effort to attend city meetings or call the city. In contrast, the
telephone study is representative of all Scottsdale residents. Additionally, in many cases
questions and answers were worded differently. The paper survey often uses an agree
scale that includes the option of “undecided,” whereas the phone study agree scale
excludes this option. There are numerous differences in the opinions of the samples who
participated in the self-administered study and the sample who participated in the
telephone study. It is difficult to ascertain which differences are due to the nature of the
samples and which are due to the wording of questions, answers, or the scale.

The telephone study sample is referred to as the “general population” and those who
participated in the paper survey are referred to as the “highly interested” population.
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A. Important Characteristics of Scottsdale

The highly interested population of Scottsdale is somewhat more likely to feel all
issues are important to the city. Both samples shared similar opinions of safety, the
physical appearance of the city, and convenient access. The most notable differences
between the samples are the opinions of the importance of community events. Nearly
two-thirds of the highly interested population felt it was important compared to only 45%
of the general population (a 19 point difference).

Table 21: Importance of Quality of Life Issues
Summary of Top 2 Ratings

Safety 94% ' 92%
Physical appearance of the city 90 92
Community and neighbors living in Scottsdale 79 89
Open spaces and land preserves 79 88
Convenient access to services 78 77
Community facilities and services available 74 85
The buildings and landscaping in the city 73 84
Community events 45 64

Phone Study: For the following characteristics, please indicate how important you think each one is
to the quality of life in the City of Scottsdale using a one to five scale where “1” means “not at all
important” and “5” means “very important.”

Paper Survey: The most important characteristics of the city are: (choices of strongly agree, agree,
undecided, disagree, strongly disagree) :
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B. Importance of Issues as Community Matures and Grows

Both populations studied held similar opinions of the need for moderately priced housing
and concentrated areas of employment as the city matures and grows. However, the
highly interested population was more likely than the general population to feel
there is a need to develop special areas such as resorts or medical and professional
offices (54% vs. 37%).

Table 22: Importance of Issues as Community Matures and Grows
Summary of Top 2 Ratings

Low to moderately priced housing 57% 59%
Concentrated areas of employment/work sites 50 48
Development of special areas such as resorts or 37 54

medical and professional offices

Phone Study: For this next list of items, please indicate how important you think each one is to the
city as the Scottsdale community matures and grows. Please use a one to five scale where “1” means
“not at all important” and “5” means “very important.”

Paper Survey: The things most needed as our community matures and is built-out are: (choices of
strongly agree, agree, undecided, disagree, strongly disagree)

C. Importance of Infill as a Growth Management Tool

More than two-thirds of the samples surveyed feel infill is important as a growth
management tool (67% of the highly interested population and 71% of the general
population).

Question wording:

Phone Study: Please indicate your level of agreement with the following statement: New construction
in established areas, otherwise known as “infill,” is an important growth management tool for the
city. Would you say you strongly agree, agree, disagree or strongly disagree?

Mail Survey: Is new construction in established areas (infill) important as a growth management tool
for the city? (Same scale).
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D. Areas of Scottsdale in Greatest Need of Improvement

The general population was significantly more likely than the highly interested
sample to feel that established, older areas and the Shea Boulevard and Scottsdale
Road commercial area are most in need of improvement (71% vs. 43% and 38% vs.
29%, respectively). In contrast, the highly interested sample were significantly more
likely to feel downtown Scottsdale needs attention (60% vs. 47% of the general
population).

Table 23: Areas in Greatest Need of Improvement
Summary of Strongly Agree + Agree

Established, older areas
Downtown Scottsdale
Shea Blvd/Scottsdale Road commercial area

Phone Study: Would you say you strongly agree, agree, disagree or strongly
disagree that is one of the areas of Scottsdale that is most in need of
improvement and/or development:

Paper Study: The areas of Scottsdale most in need of revitalization and/or infill
development are: (Scale: strongly agree, agree, undecided, disagree, or strongly
agree)
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E. Potential Senior Housing and Care Solutions

The general population is significantly more likely than the highly interested
population to agree that all solutions are good. The general population gives agree
ratings 17 to 20 points higher than the highly interested population. This may be because
the highly interested population was given the option of saying “undecided” and the
general population was not. Since those who are on the fence can choose to be
“undecided,” this may have served to lower the percentage of those who strongly agree or
agree.

Table 24: Potential Solutions
Summary of Strongly Agree + Agree

Provide additional senior day care centers 78% 60%

Provide additional neighborhood senior centers 76 59

Change regulations to allow more small 54 34
apartments

Renovate some houses into multi-family living 51 31
quarters

Phone Study: The next list of items are other possible solutions that would provide
additional housing and care for the elderly in Scottsdale. Please indicate if you
strongly agree, agree, disagree, or strongly disagree that each one would be a good
solution.

Paper Survey: To ensure adequate housing for an aging community, the city needs
to: (Scale: strongly agree, agree, undecided, disagree, or strongly disagree)
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F. Transportation Solutions

The general population is more likely than the highly interested population to agree that all
solutions would help Scottsdale residents move about the city better. However, agree ratings
result in the same rank order of solutions for both populations. Providing bus shuttle service
to and from facilities and activity centers is the most frequently agreed with solution among
both populations (85% general and 74% highly interested). Improved pedestrian
accommodations and alternate transportation modes follow (76% general and 59% and 57% highly
interested, respectively). Both samples are least likely to feel a citywide vanpool program and
longer crosswalk signals would help (65% and 57% for general and 48% and 45% for highly
interested, respectively).

Table 25: Transportation Solutions
Summary of Strongly Agree + Agree

Provide a bus shuttle service to and from facilities and 85% 74%
activity centers

Improve pedestrian accommodations such as sidewalks, 76 59
paths, shade, etc.

Develop alternative transportation modes, such as improved 76 57
public transit or light rail

Develop a city-wide vanpool program 65 48

Provide longer crosswalk signal times 57 45

Phone Study: Please indicate if you strongly agree, agree, disagree, or strongly disagree that each

one of the following solutions would help Scottsdale residents move about the city better:

Paper Study: To ensure adequate mobility to accommodate an ever changing community the city needs
to: (Scale: strongly agree, agree, undecided, disagree, or strongly disagree) ’
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G. Traffic and Congestion Solutions

The general population is significantly more likely than the highly interested
population to agree that almost all solutions are good. The general population gives
agree ratings 3 to 26 points higher than the highly interested population. Again, this may
be related to the “undecided” answer category provided to the highly interested
population. The greatest differences involve support for telecommuting and widening
existing roads and developing new roadways (general population gave agree ratings 26
and 22 points higher, respectively). The samples were closest in agreement on the
solutions of building mixed use areas that would support transit and increasing bus transit
service (general sample only rated these 3 points and 8 points higher, respectively).

Table 26: Solutions to Help Relieve Traffic and Congestion in Scottsdale
Summary of Strongly Agree + Agree

Encouraging employers to allow employees to work 92% 74%
flexible work schedules

Encouraging employers to allow employees to work 90 64
from home

Increased bus service 74 66

Encouraging residents to reduce the number of trips 68 54
they make each day

Widening existing roads and developing new 62 40
roadways

A new mass transit system, such as light rail 62 46

Building areas with a mix of residential and 58 55
cominercial uses that would have a high enough '
concentration of people to support a transit system

Phone study: Please indicate if you strongly agree, agree, disagree, or strongly disagree that
each of the following solutions would help to relieve the increasing traffic and congestion in
Scottsdale:

Paper study: Increasing traffic and congestion can be relieved by: (Scale: strongly agree,
agree, undecided, disagree, or strongly disagree)
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H. Public Transit in Scottsdale

The general population is significantly more likely than the highly interested
population to agree that almost all solutions are good. The general population gives
agree ratings 18 to 31 points higher than the highly interested population. However, once
again agree ratings result in the same rank order of solutions for both populations.
Revitalizing mature areas received the highest percentage of agree ratings for both
populations and constructing new areas of the city that would have a higher concentration
of homes and businesses received the lowest level of support.

Table 27: Improve the Usefulness of Public Transit
Summary of Strongly Agree + Agree

Revitalize mature areas of the city that already have a 82% 51%

higher concentration of people and businesses

Provide incentives for developers and builders to focus 70 49
new development in already established areas

Concentrate future city development along major 66 48
streets -

Construct new areas of the city that would have a 53 33
higher concentration of homes and businesses

Phone Study: In order to improve the usefulness of public transit in Scottsdale, the city will need to

have concentrated areas of residential and commercial development and not have everything
spread out. Please indicate if you strongly agree, agree, disagree, or strongly disagree that each
of the following possible solutions would help.

Paper Study: The residential and commercial densities needed to support transit options will

be provided by: (Scale: strongly agree, agree, undecided, disagree, or strongly disagree)
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I. Parks and Recreational Facilities

The general population is significantly more likely than the highly interested
population to believe all of the recreation facilities need to be developed. The general
population gives agree ratings 6 to 28 points higher than the highly interested population.
However a majority of both samples agree that bikeways, recreation corridors and
passive open spaces are needed (83% to 87% of the general population and 73% to 76%
of the highly interested population. While only just over one-half of the highly interested
sample agree with the need for senior or community centers (54%) and active recreation
sites (53%), approximately four in five of the general population feel these facilities
should be developed (82% and 81%, respectively). Overall, very few see the need for
more golf courses (22% general and 16% highly interested).

Table 28: City involvement in Development of Recreational Facilities
Summary of Strongly Agree + Agree

Bikeways 87% 75

Recreation corridors like the Indian Bend Wash 84 76

Passive open spaces like the McDowell Sonoran Preserve 83 73

Senior or community centers 82 54

Active recreation sites for activities such as basketball, 81 53
football, tennis, etc.

Golf courses 22 16

Phone Study: The need for parks and recreation facilities is growing faster than the facilities
are being built. Please indicate if you strongly agree, agree, disagree, or strongly disagree
that the city provide or encourage the development of the following recreational facilities:
Paper Study: New residential facilities and parks are developed for: (Scale: strongly agree,
agree, undecided, disagree, or strongly disagree)

J. Higher Education, Development of Multi-Use Facilities, and Mix of Housing

1 City Should Recruit Higher Education Institutions to Locate in Scottsdale

The general population is significantly more likely to feel the city should recruit higher
education institutions to locate in Scottsdale (63% vs. 44% of the highly interested
sample).

Phone Study: Do you strongly agree, agree, disagree, or strongly disagree that the city should
recruit higher education institutions to locate within the city limits.

Paper Study: The city should recruit higher education institutions: (Scale: strongly agree,
agree, undecided, disagree, or strongly disagree)
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2, City Should Investigate Adapting or Developing Multi-Use Facilities

The general population is significantly more likely than the highly interested population
to feel the city should investigate the development of multiple-use facilities or adapt
existing facilities such as schools, senior community centers, and general community
centers that can meet a variety of needs for the changing demographics in the community
(85% vs. 55%, respectively).

Phone Study: Do you strongly agree, agree, disagree, or strongly disagree that the city should
investigate the development of multiple-use facilities or adapt existing facilities such as schools, senior
community centers, and general community centers that can meet a variety of needs for the changing
demographics in the community?

Paper Study: The city should investigate the development of multi-use facilities for the

changing population (schools, senior community centers, community centers). (Scale: strongly

agree, agree, undecided, disagree, or strongly disagree)

3. Importance for Housing Strategy to Ensure Mix of Housing Choices

The general population is somewhat more likely to feel it is important to offer a good mix
of housing choices (69% vs. 60% of the highly interested sample).

Phone Study: Using a one to five scale where “1” means “not at all important” and “5" means “very
important,” how important do you feel it is for the City of Scottsdale to make sure there is a good mix
of housing choices for its growing employment population?

Paper Study: Creating a good mix of housing for Scottsdale’s growing employment is an

important issue: (Scale: strongly agree, agree, undecided, disagree, or strongly disagree)
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Infoline
A
‘Date Call Message Action
10/99 Marty Rozelle Checking in to hear message
— left message regarding the
' intro to the message

Marshall Trundle & Kathy | Encouraging us to vote yes
on question 2 & canals of
Scottsdale

Christina Mendez Looking for a Lee Malendez | Theresa to call:

United Healthcare - not sure if this is the right | Called & let her know that

(602) 664-2686 # but would like someone to | she had the wrong #
call & let her know if it is
the right or wrong #

Jane Rau Said that she has 3 meetings | Marty taking care of this

585-4446 in the City this week & that | call, will provide info once

‘ it’s a lot of time & a lot of completed.

miles for all these meetings.
Also says that she will NOT
pledge to 9 months but will
attend a FEW meetings.

10/7/99 No new calls

10/8/99 No new calls

10/11/99 No new calls _

10/12/99 Howard Meyers Has some questions, please | Liza spoke with him 10/14;
480-483-1997 call & let him know the he read about the project in

answers: the paper, Tribune

1. What is the timeframe maybe?. Answered his
on these changes, when | questions. He's involved
will they take place? with many comm. groups;

2. How can input be Liza invited him to be a
provided by the public? | comm. catalyst and asked

3. Will it be voted on & Shelley to send a letter.
when?

10/13/99 No new calls

10/14/99 No new calls &

10/15/99 Ruben Camacho Received info on General Liza spoke with him; he
Scottsdale Healthcare Plan & has a couple will attend first Catalyst
480-675-6071 questions. meeting
Karen Sears Has a comment about Gave to Robin
480-998-5793 saving water
William Tamachio Wants to know when the Gave to Robin
480-451-5959 Pima Freeway will be

completed to Shea Blvd.
10/18/99 No new calls

10/19/99

No new calls
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Infoline
& 10/20/99 Woman Trying to call a Scottsdale Theresa called & found out
/ 623-974-2413 Business (Circle K) she had been trying to
contact her son at the
Circle K he has worked at
for.years with the same
phone #, she said that she
got in touch with him at his
home # instead.
John Schlundt Would like to be put on the | 11/01/99 Liza left message
7345 E. Evans Rd., Ste. 15 | mailing list to receive indicating that we will add
Scottsdale, AZ 85260 General Plan mailing him to the list.
480-596-1830 updates.
10/21/99 No new calls
10/22/99 Unknown Wants Scottsdale to legalize | Gave to Robin
drugs, feels it would help
the economy.
10/25/99 Mike Simmons Wants Bill Unglobby (sp?) | Gave to Robin
480-986-4815 to call him, this is the # he
has for him
Tim Burns Is very interested in Liza spoke with him
Scottsdale Leadership becoming involved with the | 10/26/1999
. Class 13, Scottsdale Native, | General Plan, please call. He will join us for =
] & Scottsdale Real Estate Catalyst meeting on 28"
Broker in the Land Market
602-316-6909
10/26/99 No new calls
10/27/99 © | No new calls
10/28/99 No new calls
10/29/99 No new calls
11/1/99 No new calls
11/2/99 No new calls
11/3/99 No new calls
11/4/99 No new calls
11/5/99 No new calls
11/8/99 No new calls
11/9/99 No new calls
11/10/99 No new calls
1111/99 No new calls
11/12/99 No new calls
11/15/99 No new calls
11/16/99 No new calls
11/17/99 No new calls
11/18/99 No new calls
11/19/99 Bill Campbell Wants to give comments
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Infoline

)

(480) 998-2699

regarding the General Plan,
please call

Please call if you have any
questions

11/22/99 No new calls
1 11/23/99 Gary Lane Would like to be informed

480-502-5350 of General Plan info such as
602-799-2484 when meetings are held.
17394 N. 77" Street
Scottsdale, AZ 85260

11/29/99 Inge Viaro Why do I love Scottsdale?
480-585-4463 Because when I came here 5

years ago, it was clean,
beautiful, & not congested.
Now it has changed. It is
dirty, Pima Rd. is so dirty,
& the other side streets
aren’t any better. There is
too much commercial, too
much development. Would
like to see Scottsdale
develop VERY SLOW
growth for the future. No
more upzoning. Losing
tourists. Want to have the
Scottsdale I came to 5 years
ago.

Scottsdale’s Odamatzer (?)
I have no idea if that is
correct, had a very hard
time understanding what
she said.

480-994-4552

Please call

Have some very unusual
things about Scottsdale you
might be interested in
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Infoline
™
Date Call Message Action
10/99 Marty Rozelle Checking in to hear message
- left message regarding the
intro to the message
Marshall Trundle & Kathy | Encouraging us to vote yes
on question 2 & canals of
Scottsdale
Christina Mendez Looking for a Lee Malendez | Theresa to call:
United Healthcare — not sure if this is the right | Called & let her know that
(602) 664-2686 # but would like someone to | she had the wrong #
call & let her know if it is
the right or wrong #
Jane Rau Said that she has 3 meetings | Marty taking care of this
585-4446 in the City this week & that | call, will provide info once
it’s a lot of time & a lot of completed.
miles for all these meetings.
Also says that she will NOT
pledge to 9 months but will
attend a FEW meetings.
10/7/99 No new calls
10/8/99 No new calls
10/11/99 No new calls
10/12/99 Howard Meyers Has some questions, please | Liza spoke with him 10/14;
480-483-1997 call & let him know the he read about the project in
answers: the paper, Tribune
1. What is the timeframe maybe?. Answered his
on these changes, when | questions. He's involved
will they take place? with many comm. groups;
2. How can input be Liza invited him to be a
provided by the public? | comm. catalyst and asked
3. Will it be voted on & Shelley to send a letter.
when?
10/13/99 No new calls
10/14/99 No new calls
10/15/99 Ruben Camacho Received info on General Liza spoke with him; he
Scottsdale Healthcare Plan & has a couple will attend first Catalyst
480-675-6071 questions. meeting
Karen Sears Has a comment about Gave to Robin
480-998-5793 saving water
William Tamachio Wants to know when the Gave to Robin
480-451-5959 Pima Freeway will be
completed to Shea Blvd.
10/18/99 No new calls

3

10/19/99

No new calls
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Infoline
1,10/20/99 Woman Trying to call a Scottsdale Theresa called & found out
) 623-974-2413 Business (Circle K) she had been trying to
contact her son at the
Circle K he has worked at
for years with the same
phone #, she said that she
got in touch with him at his
home # instead.
John Schlundt Would like to be put on the | 11/01/99 Liza left message
7345 E. Evans Rd., Ste. 15 | mailing list to receive indicating that we will add
Scottsdale, AZ 85260 General Plan mailing him to the list.
480-596-1830 updates.
10/21/99 No new calls
10/22/99 Unknown Wants Scottsdale to legalize | Gave to Robin
drugs, feels it would help
the economy.
10/25/99 Mike Simmons Wants Bill Unglobby (sp?) | Gave to Robin
480-986-4815 to call him, this is the # he
has for him
Tim Burns Is very interested in Liza spoke with him
Scottsdale Leadership becoming involved with the | 10/26/1999
. Class 13, Scottsdale Native, | General Plan, please call. He will join us for 1%
! & Scottsdale Real Estate Catalyst meeting on 28"
Broker in the Land Market
602-316-6909
10/26/99 No new calls
10/27/99 No new calls
10/28/99 No new calls
10/29/99 No new calls
11/1/99 No new calls
11/2/99 No new calls
11/3/99 No new calls
11/4/99 No new calls
11/5/99 No new calls
11/8/99 No new calls
11/9/99 No new calls
11/10/99 No new calls
1111/99 No new calls
11/12/99 No new calls
11/15/99 No new calls
11/16/99 No new calls
11/17/99 No new calls
11/18/99 No new calls
11/19/99 Bill Campbell Wants to give comments
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City of Scottsdale — General Plan

Infoline
(480) 998-2699 regarding the General Plan,
‘ please call

11/22/99 | No new calls

11/23/99 Gary Lane Would like to be informed
480-502-5350 of General Plan info such as
602-799-2484 when meetings are held.
17394 N. 77" Street
Scottsdale, AZ 85260

11/29/99 Inge Viaro Why do I love Scottsdale?
480-585-4463 Because when I came here 5

Please call if you have any
questions

years ago, it was clean,
beautiful, & not congested.
Now it has changed. Itis
dirty, Pima Rd. is so dirty,
& the other side streets
aren’t any better. There is
too much commercial, too
much development. Would
like to see Scottsdale
develop VERY SLOW
growth for the future. No
more upzoning. Losing
tourists. Want to have the
Scottsdale I came to 5 years
ago.

Scottsdale’s Odamatzer (?)
I have no idea if that is
correct, had a very hard
time understanding what
she said.

480-994-4552

Please call

Have some very unusual
things about Scottsdale you
might be interested in
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The New Growing Smarter Legislation Requires All Cities
to Adopt or Substantially Revise Ws General Plan by
December 31, 2001. The General Plan Is a Long-range
Comprehensive Plan for the Entire Geographic Territory of
the City. This Presentation Outlines the Required Elements
and Changes Impacted by the Growing Smarter
Legislation.

»  Community Goals

*  Development Goals

e Objectives

»  Principals, and

» Standards for Future Development

The Three Tiered Standards are:

Required Minimum Plan Elements for All Cities
(Regardless of Population)

* Required Contents for Cities and Towns with
Populations Greater than 2,500

Required Contents for Cities with Populations Greater
than 50,000

quire

= All Cities (Regardless of Population)
» Cities and Towns with a Population Greater than 2,500
and, '

* The Required Plan Elements of Cities over 50,000
Population

ements Require

Plan Elements Required by all Cities and Towns

> Land Use

* Circulation

Additional Plan Elements Required by Cities and Towns
Larger than 2,500

* Open Spaces

* Growth Area

* Environmental Planning

+  Cost of Development

—




Additional Plan Elements Required by Cities and Towns
Larger than 50,000

= Conservation Element
* Recreation Element

* Circulation Element Special Features (including parking
facilities, building setback requirement, street naming
policy, rail, aviation and transit)

* Public Service and Facilities

Additional Plan Elements Required by Cities and Towns
Larger than 50,000

Public Buildings
Housing
» Conservation

* Conservation, Rehabilitation, and Redevelopment

Safety (Protecting the Community from Natural and
Man-Made Hazardsy

* Bicycling

Adoption

1. City Must Adopt a Written Public Participation Plan
That Includes:

» Broad Dissemination of Proposals and Alternatives
* The Opportunity for Written Comments
* Public Hearings After Effective Notice

¢« Open Discussions, Communication Programs,
Information Services

» Consideration of Public Comments

2. Expansive Public Review

60 Days Before Adoption the Planning Agency Must
Submit the Plan for Review to:

* The Legislative Body (City Council)

* The County Planning Agency

* Each Contiguous Community

* The Regional Planning Agency (MAG)

* The State Department of Commerce

* Any Person that Submits a Written Request

3. Public Hearing Requirements

* In Communities over 25,000 Population, the
Planning and Zoning Commission Must Hold at
Least Two Public Hearings with Proper Notice
Given at Least 15 and No More Than 30 Days in
Advance.

4. Two-Thirds Approval

* The Legislative Body (City Council) Must hold
One Public Hearing Before Adopting the Plan

» The Plan and all Major Amendments Must be
Adopted by Resolution of Two-Thirds the
Legislative Body

* Plans are Effective for up to Ten Years, at Which
Time They May be Readopted or a New Plan
Adopted

» Adoption of a Plan or Major Amendment is
Subject to Referendum




° The Growing Smarter Legislation Requires all Zoning
and Rezoning Regulations Approved after Adoption of
the General Plan to be Consistent and Conform to the
General Plan.

* A Rezoning Conforms to the Land Use Element of the
General Plan if it Proposes Land Uses, Densities and
Intensities Within the Range of Identified Uses,
Densities and Intensities Called For in the General Plan.

* Only Zoning Change Requests After Adoption of the
General Plan Must Meet the Consistency Requirements.

The Growing Smarter Legislation Provides That Planning
Does Not Cause a Taking of Private Property.

Rezoning of Land That Changes the Classification,
Restricts the Use or Reduces the Value Shall Not Be
Made Without the Express Written Consent of the
Property Owner.

In a Sense, Existing Zoning Is Grand-fathered, and Only
Zoning Change Requests After Adoption of the General
Plan Must Be Consistent With the General Plan,

The Growing Smarter Legislation Requires the State Land
Commissioner to Create Conceptual Land Use Plans for Al}
Urban State Trust Lands in the State and Other State Lands
As Appropriate. Each Plan Must Identify:

* Appropriate Land Uses, Including Commercial,
Industrial, Residential and Open Space

Transportation Corridors
Natural and Man-made Constraints and Opportunities

.

Furthermore, These Plans Must Be:

.

Prioritized to Correlate With the Rate of Population
Growth in Urban Areas and Coincide With_the
Production of City General Plans.

Reviewed by the Municipality in Which the tand Is
Located and Submitted to the Urban Land Planning
Oversight Committee for Review.

* These Plans Must Be Revised Every 10 Years.

.

.

The Growing Smarter Legislation Authorizes the State
Land Department to Offer for Sale at Auction Any State
Lands That Have Been Classified As Suitable for
Conservation Purposes.

The Law Requires the State Land Commissioner to
Develop 5-year Disposition Plan for A State Trust Land.
The Disposition Plan Must Identify the Lands to Be Sold,
Leased, Reclassified for Conservation Purposes, or
Master Planned.

These Plans Must Be Submitted to the City, Town or
County in Which the Land Is Located.

)

In Addition, Voters Approved a $20 Million a Year for
Eleven Years to Be Matched With Other Local Government
or Private Funds to Purchase or Lease State Trust Lands,
Through the Arizona Preserve Initiative (AP)). This Act Also
Reformed Statutes to State lLands to Merge the APl
Program With the State Lands 5-year Disposition Program
to Provide for the Purchase and Dedication of Open Space
Areas With or Without State Matching Funds.

= Coordination With State Lands in This Regard Could Be
Opportunity for Additional Monies for Purchase or

Dedication Without Matching Funds.




rowing:Smarte;
Urban Land Planning Oversight Cormmittee

A Compmittee Appointed by the Governor With Members
Made up of Various Environmental and Planning
Professionals To:

* Recommend Procedures and Strategies to Efficiently
Create Conceptual Urban State Trust Land Use Plans
Provide Advice on the Types and Extent of Studies That
Are Needed to Create Plans

Review and Make Recommendations for Approval
Regarding the Final Conceptual Urban State Land Use
Plans and the Final 5-year State Land Disposition Plans.

°

Conservation Acquisition Board

* An Advisory Board to the State Parks Board to Solicit
Donations, Identify Lands and Appropriate Grants for
Conservation.

°

At the Direction of the Governor, the Growing Smarter
Commission Prepared a Recommendation Document
Proposing Many Changes in State Planning That Would
Require Specific Legislation.

The Governor Is Interested in Calling for a Special
Session of the Legislature to Address the Growing
Smarter Recommendations; However, It Is Uncertain of
the Outcomes of This or Any Future Legislation.

* This Is Uncertain,

* We Will Have to Watch the Legislature for Future
Changes.

* Awareness and Education

* Passive Participation

° Active Participation

I
i
i
|
i
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Communication Blitz Sept. - Oct

Identify Issues and Validate

Vision, Guiding Principles Nov. - Jan.
* Test Concept Alternatives Jan. - April
* Draft GP Elements &

Implementation March - June
* Review and Approve GP Update July - Dec.

importance of Input

Identity of Scottsdale

Recognize and Celebrate the Diversity

Be Truly Open and Inclusive

Predictability

Be Realistic About Purpose and Function of GP
Connections and Interdependece

Use Existing Resources

Benefits of Participation

* Connect with People and Groups in Many Ways

* Provide Simple Ways to Become Informed

* Base Participation on Values and Choices

-

.

Infoline

Electronic Bulletin Board
Community Catalysts

Major Employers
Community-Wide Events
Area or Neighborhood Events
Stakeholders Forums

Expert Speakers
Youth Forum

= Opportunity for an informed citizenry

* Meaningful and Substantive Public Input
* Affirmation of the Core Values

* Integration with Related City Planning Efforts
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BRW

T A DAMES & MOORE GROUP COMPANY
3003 N. Central Avenue
Suite 700

MEETING NOTES Phoenix, Arizona 85012

602 234 1591 Tel

Project Name: Scottsdale Community Involvement 602 230 9189 Fax
ProjectvNo.: 09831-034

Date: 2 February 2000

Location: Fire Station — 130™ Street and Shea Boulevard

Attendees: Northeast Scottsdale Property Owners Association

Distribution: JB (14)

1. The following bullet items were written on large boards by attendees and discussed by
the BRW Project Team and City of Scottsdale staff.

» Regarding commercial development off Shea Boulevard. They did not want it to look
like Bell Road.

» Keep commercial on Via Linda.

» Currently there are 20 homeowners in NESPOA; this may increase to 25.

» Roads are inadequate for the population today. How can we provide LOS?

= Improve Community Involvement. The perception is that developers get what they
want, this is not perceived as a community decision.

» The Character Planning process is important to them.

»  Would like Community Planning groups for each Character Area.

= Prop 300 & 405 proposed less dense housing. This referendum did not pass.

= It seems like residents get no support from City.

= Residents think that the Ceneral Plan is not followed.

= School capacity is 47 students in 1 class. This is unacceptable.

» “Managed Growth” managing being the key word in growth.

» The City never says “no” through the Design Review.

= City design review only worries about color, architecture and setbacks.

= Staff should have a liaison to each community group.

= General Plan vs. Physical Look, this is a concept for the City to address.

= The following are policies to evaluate:
~ Make sure that the City evaluates the rate of growth when evaluating & approving

new developments
~  Performance indicators
— Policy on having staff present to community groups 1* before Planning and
Zoning Commission.

VAPROJECTS\09831034WMeeting Notes\2 February 2000.doc
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— Implementation Tool — rate of change is increasing (expand 300 foot notification
area to a larger number and notify in a timely manner).

Multi-use facilities schools can transition to neighborhood centers.

Tumn schools into life-long learning or it can become a Senior Center.

Public Libraries in high-schools is a great idea

Planning decisions need to be a bottom up.

This group is not anti-zoning.

Would like to be non-auto dependent, but it is not realistic.

Scottsdale is part of the Regional Transportation problem.

Businesses paid the City bus system to run to and from the suburban areas.

Provide opportunities before people are conditioned.

Don’t wait for data, do temporary trials.

Do not want the children to be able to afford to live in Scottsdale.

The average house price is $220,000.

Develop policies to try to provide opportunities for children to live in Scottsdale.

Believe the City’s view is top down.

The free market is what is going to happen here.

People moved here for the small town atmosphere, growth is okay, but too much of

the small town feel is lost.

Most Western City motto is not what it really is.

We need more responsible growth.

~Slow growth down.

Let the developers pay the large impacts for development and growth.
Sidewalks and parks in empty nester areas are questionable.
Multi-modal transportation is desired.

VAPROJECTS\09831034\Meeting Notes\2 February 2000.doc
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602 234 1591 Tel

602 230 9189 Fax

Project Name: Scottsdale Community Involvement
Project No.: 09831-034

Date: | 9 February 2000

Location: Sunburst Resort

Attendees:‘ We Love Scottsdale, Board of Directors
Distribution: JB (14)

John McNamara opened the meeting with an introduction of the General Plan Update and
the Community Participation Strategy. This strategy is an approach targeting community and
neighborhood groups. This approach is in response to low citizen turnout for the numerous
public meetings being held by the City of Scottsdale. The planning team is attending 10-20
community group meetings presenting background information, inviting dialog and soliciting
responses and feedback from a detailed questionnaire.

John McNamara then presented a PowerPoint presentation entitled, “Future in Focus” which
discussed the Ceneral Plan Update, an overview of Growing Smarter issues and
requirements, and seven key factors which are at the core of the General Plan Update.

The following issues and questions were raised by the “We Love Scottsdale” group during
the PowerPoint presentation.

»  What are the four Growing Smarter Elements? Members of the planning team
responded Open Space, Growth Area, Environmental, and Cost of Development.

»  Could new Growing Smarter Legislation prolong the process regarding the acquisition
of State Trust Lands? Yes, requirements affecting the preservation and use of these lands
would require congressional amendments, and various other state processes. The
ultimate rules determining planning procedure in Arizona may be altered by new
Growing Smarter Legislation or the Citizens Growth Management Initiative.

= One member of the We Love Scottsdale group would be very interested in how a Cost
of Development Element would be prepared. Mainly, how the associated costs would
be determined.
Please Note: These notes summarize the directives, conclusions and assignments of the above referenced meeting. Please
review these notes and notify BRW, Inc. in writing with any revisions or amendments. f BRW, Inc. does not receive any

correspondence addressing adjustments within seven (7) days, these notes will stand as the accurate record of the meeting.
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= The director asked how 3-5 acres of active parks per 1,000 population compares to
other cities of similar size. Don Hadder responded with Tempe and Phoenix ratios.
John McNamara indicated that the national average is 5.5.

= Regarding the fact that for every 3 jobs there are 2 housing units, the director asked what
is a good ratio? John responded it depends on the particular community. However 3
jobs per 4 housing units would be better from a jobs to housing/transportation basis.

» Regarding eldercare, the director, indicated that Scottsdale is not a community for
seniors, they can move to Sun City and make way for younger citizens.

= The group asked, “ For purposes of analysis, can you divide the city into 3 parts for park
and open space analysis?” Don Hadder indicated that the city staff breaks down the city
into 5 parts for analysis and that city staff would prepare the park and open space
information for each of the 5 areas.

= The director indicated that tourism related traffic is insignificant. A study regarding the
impact of tourism was completed and a copy would be forwarded to the project team.

» The group asked for the slides to be made available on the web and for a hard copy of
the “long” presentation to be made available to the group.

VAPROJECTS\09831034 Scottsdale General Plan\Meeting Notes\We Love Scottsdale Meeting Minutes.doc
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Date: | 10 February 2000

Location: City of Scottsdale

Attendees: “Future In Focus” Catalyst Group

Distribution: )B (14) »

1. The group discussed the Arizona Preserve Initiative, national standard for parks and lands
classified by the City.

2. The General plan will only be a guide, as the city matures, new development issues will
become appearant.

3. The seven key issues that need to be addressed are addressed below.
Parks and Recreation Comments:

»  Concerned about people who live in north Scottsdale will travel to the southern
neighborhood parks.

= Problem: That people who move here from back east want the west environment
in the beginning, but after awhile they want convenient shopping and parks, etc.

*  Get back to the Scottsdale park standards.

= City and school district should cooperate to utilize schools as parks.

Education - Life-Long Learning:

= Encourage mixed-use multi-purpose school facilities.
= Provide senior housing or centers near schools (for interactive opportunities).
= Encourage the synergy between senior housing and schools.

Please Note: These notes summarize the directives, conclusions and assignments of the above referenced meeting. Please
review these notes and notify BRW, inc. in writing with any revisions or amendments. If BRW, Inc. does not receive any
correspondence addressing adjustments within seven (7) days, these notes will stand as the accurate record of the meeting.
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Tourism:

Sixty percent of bad tax collection is from the luxury resort industry. The
community still needs to provide the western culture and the upscale services to
support this industry.

Upscale visitors are important.

Keep the City out of managing the bed tax dollars.

Community Character:

Expedite completing the character area plans.

Maintain the theme of city, “Best of the West” and the five star southwestern
Sonoran experience. Express the west and opportunities for an urban feel.
Retain the Hispanic/Native American Influence.

Maintain a unique sense of place (between New Mexico and the cowboy west)
promote these concepts through the Visitor Bureau, retaining the scenic
beauty/cultures of old west including the promotion of southwest food and
architecture.

People came to Scottsdale because it’s a great vacation/resort place and a great
place to live (not necessarily because of the western theme).

Scenic corridors are important to preserve.

The Ceneral Plan should address through policies and proposed implement tools
means to preserve views. _

Maintain horse property along Cactus Road. Find incentives for preservation.
Incorporate character plans into the General Plan.

Provide means of implementation for the character plans.

Employment/Housing Balance:

Eldercare:

The City needs to ensure moderate quality affordable housing.
The City needs to evaluate the proliferation of business/services in regards to
traffic impacts into and out of Scottsdale. '

Teachers cannot afford to live in Scottsdale. We need to provide housing for this |

industry.
Businesses should continue to promote telecommuting.
Encourage the attraction of young professionals.

Provide affordable senior living opportunities located near shopping and other

V:APROJECTS\09831034 Scottsdale General Plan\Meeting Notes\Catalyst Group 10 Feb 2000.doc




' BRW

A DAMES & MOORE GROUP COMPANY

MEETING NOTES
Page 3

community services.
= Scottsdale needs more assisted care facilities (not a warehouse type facilities.)
= Allow for and encourage home-based care businesses.
= Senior facilities are over capacity.

Transportation and Land Use:

= People will always be auto dependent until we are required to use other modes
of transportation.

= There will be a time when we all reach an age where we cannot drive and will
need transit. ‘

= Offer tax incentives to businesses that encourage telecommuting.

= There is a potential conflict of losing Scottsdale’s heritage in place of economic
development.

V:APROJECTS\09831034 Scottsdale General Plan\Meeting Notes\Catalyst Group 10 Feb 2000.doc
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Project Name: Scottsdale Community Involvement 602 230 9189 Fax
Project No.: " 09831-034

Date: 15 February 2000

Location: Paiute Neighborhood Center

Attendees: Scottsdale Chamber of Commerce Public Policy Committee
Distribution: JB (14)

1. No comments or discussion followed the Future In Focus presentation to the Scottsdale
Chamber of Commerce Public Policy Committee.

Please Note: These notes summarize the directives, conclusions and assignments of the above referenced meeting. Please
review these notes and notify BRW, Inc. in writing with any revisions or amendments. If BRW, Inc. does not receive any
correspondence addressing adjustments within seven (7) days, these notes will stand as the accurate record of the meeting.
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3003 N. Central Avenue
Suite 700

Phoenix, Arizona 85012
602 234 1591 Tel

Project Name: Scottsdale Community Involvement 602 230 9189 Fax
Project No.: 09831-034

Date: 16 March 2000

Location: Scottsdale Community Center

Attendees: Scottsdale Community Council

Distribution: JB (14)

The following citizen comments were recorded for the Future in Focus Citizen Participation
Program.

1
2
3.
4

= 2 © ® N o w

—_— et

12.
13.

14.
15.

The City never implements the plans developed. City Hall needs to change.
The General Plan should not focus on growth.
The General Plan has not been followed in the past.

“The West’s Most Western City” does not exist today. We need to redefine our
identity.

Bus (transit) needs to be flexible and stop at whatever corner a rider needs to stop at.
Why hire consultants? When city staff is capable.

Why does city staff work for developers?

Car dealers have less standards then citizens.

This is one city not two (north and south).

Landscaping issues on McDowell Road need to be addressed.

Eldorado Park maintenance has declined. The pool and landscaped areas are looking
poor.

Maintenance issues adjacent to the Walgreens on Osborn Road need to be addressed.

Why not start planning from the beginning? The southeast redevelopment plan has
not been implemented and it was developed seven years ago.

City traffic problems choke the tourism industry.

Do not increase density.

Please Note: These notes summarize the directives, conclusions and assignments of the above referenced meeting. Please
review these notes and notify BRW, Inc. in writing with any revisions or amendments. If BRW, inc. does not receive any

. correspondence addressing adjustments within seven (7) days, these notes will stand as the accurate record of the meeting.
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16.

17.
18.

19.
20.
21.

22.

23.
24.
25.
26.
27.
28.
29.

Density ranges support developers desire to develop hlgher density (they always select
the highest portion of the range).

Lower the general plan land use categories instead of increasing zoning.

Scottsdale needs to update its zoning ordinance. Areas of concern are front yard
parking ordinance specific to older neighborhoods and the noise ordinance.

The General Plan needs to address existing problem and provide solutions.
Before the Calleria was built

Safety factors on 64" street are an issue for the City to address. The block wall is a
visual obstruction and needs to retain the visibility triangle.

There is nothing here that draws a tourist to Scottsdale. The City has lost its flavor and
distinction.

There should not be a No U-haul business at the Galleria.

Citizens never receive results form the city. |

The community wants to hear the results of the General Plan meetings.

The Civic Center Mall should be renamed the Civic Center Park.

The City should run utility lines underground in the south portion of the city.
Many of us like the densities of current development.

We do not need transit in Scottsdale.

V:\PROJECTS\09831034 Scottsdale General Plan\Meeting Notes\16 March 2000.doc
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MEETING NOTES Phoenix, Arizona 85012
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Project Name: Scottsdale Community Involvement 602 230 9189 Fax
Project No.: 09831-034
Date: 23 March 2000
Location: City of Scottsdale
Attendees: Scottsdale Leadership Group
Distribution: JB (14)

1. Notes from Scottsdale Leadership Meeting:

Headlines for 2020

Scottsdale is a compassionate community with services and opportunities for all.
Scottsdale is a place to develop personally and grow as a family with “opportunities
and sense of place.”

The Millennium Trail is completed providing south to north connection from one end
of the city to another. You can ride a horse, walk, bike, etc. throughout the city.
Scottsdale embraces diversity.

Scottsdale balances quality of life issues.

Scottsdale is a community of choice.

“Improved air quality in Scottsdale”

Important aspects of community character

Neighborhoods and creation of hub locations

Transportation alternatives

The City cannot be all things to all people

Embrace a common vision (safe, clean, interesting, pretty, core understanding &
diversity)

Scottsdale is big enough for differences

Concerned about HOA dominance and the number of gated communities
Preservation of open space where people can gather

Defining the role of parks in master planned communities

Balancing open space and development

The Preserve is recognized as a “community-wide” treasure. All citizens can
experience the preserve.

Please Note: These notes summarize the directives, conclusions and assignments of the above referenced meeting. Please
review these notes and notify BRW, Inc. in writing with any revisions or amendments. If BRW, Inc. does not receive any
correspondence addressing adjustments within seven (7) days, these notes will stand as the accurate record of the meeting.
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Important aspects of community character (continued)

®  Access to the trails system

= Civility, agree to disagree

= Neighborliness

= Continue the leadership and mentoring role

=  Among the most livable cities

= Access to people places

= Creation of “Community Centers and Villages”

= Facilitate a business community interface with residential areas

= Focus development in service pockets, not isolated locations, accessible in all parts
of the city, including the north

» Character of housing, neighborhood centers are important

= Having a local sense of place with individual expression

= Family connectivity is needed within community

Parks & Recreation

* Balance ratio of active parks vs. passive parks
* Frustration with lack of parks in northern portion of community

Affordable Housing

» Need to identify ways to protect starter homes neighborhoods
* Important that service providers, i.e. firefighters, teachers, etc. can afford to live in the
community

Human/Social Services

* Define how human services and social elements fit into the General Plan. The vision is
the conscience of the citizenry. Scottsdale needs to ensure physical development
policies oriented to humans.

= Clarify if the General Plan is a things & places plan, and if so, how do you incorporate
the people’s side of visioning. There is a need for better establishing interfaces between
humans and physical environment. One such interface place is the Foundation for the
Handicapped.

= The city needs to identify ways to integrate public facilities and heightened the focus of
human and social services.

WPHOENIX\VOLTWKTG\PROJECTS\09831034 Scottsdale General Plan\WMeeting Notes\Scotts Leadership 23 March 2000.doc
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Transportation

= Evaluate jitney services and neighborhood shuttles
» Evaluate alternate modes that fall between buses and light rail
» Dial-a-Ride needs to be improved

Citizen outreach/involvement

= Scottsdale needs to determine who we are, where we want to go and a new vision
»  Scottsdale needs to respond to citizen recommendations

WPHOENIXWOLTWKTGPROJECTS\09831034 Scottsdale General Plan\WMeeting Notes\Scotts Leadership 23 March 2000.doc
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MEETING NOTES

Project Name: Scottsdale Community Involvement 602 230 9189 Fax.
Project No.: 09831-034

Date: 23 April 2000

Location: Scottsdale Ranch Community Center

Attendees: Scottsdale Ranch

Distribution: )B (14)

The following citizen comments were recorded for the Future in Focus Citizen Participation
Program.

1. The following community characteristics must be maintained: high-quality resort,
shopping, natural environment, downtown and civic center areas.
2. We dislike multi-story buildings in north Scottsdale.
3. We like the following developments DC Ranch, Terravita, and McDowell Mountain
Ranch.
4. The City needs to preserve the image of Scottsdale as a resort, not a city.
5.  Resort development, golf, and shopping amenities are desirable for the resort image,
as is the development of a waterfront in the downtown area.
6.  Open space and quality of life must be preserved.
7. Neighborhood preservation efforts, general plan amendments and character area
plans must work together to retain the quality of life.
8.  Traffic congestion is a major concern, especially all the traffic travelling west in the
evening.
9.  The City needs to encourage transportation demand management (TDM).
10.  Affordable housing is needed near employment centers such as the Scottsdale
Airpark. Employers have a difficult time attracting employees.
11.  The lack of affordable housing is a problem in Scottsdale.

Please Note: These notes summarize the directives, conclusions and assignments of the above referenced meeting. Please
review these notes and notify BRW, Inc. in writing with any revisions or amendments. if BRW, Inc. does not receive any
correspondence addressing adjustments within seven (7) days, these notes will stand as the accurate record of the meeting.
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Project Name: Scottsdale Community Involvement 602 230 9189 Fax
Project No.: 09831-034

Date: 11 May 2000

Location: Tonalea Elementary School

Attendees: Tonalea Pride Neighborhood Alliance

Distribution: JB (14)

The following citizen comments were recorded for the Future in Focus Citizen Participation

Program.

1.

Do not focus all the attention and money to the north part of the City. Take care of
older areas of the City first.

Focus on the so-called “slum areas” in the south part of the City.

The City of Scottsdale needs to demonstrate to it’s citizens that higher density
residential development does not impact residential neighborhoods.

The City should evaluate a monorail system. Itis fast and does not take additional
right-of-way.

The General Plan should be published without fancy graphics to reduce the cost of
reproduction and distribution.

The community asked about the at-large nature of the government representation.

Please Note: These notes summarize the directives, conclusions and assignments of the above referenced meeting. Please
review these notes and notify BRW, Inc. in writing with any revisions or amendments. If BRW, Inc. does not receive any
correspondence addressing adjustments within seven (7} days, these notes will stand as the accurate record of the meeting.
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... a community effort to re-evaluate
Scottsdale’s General Plan, bring it up to
date with recent iaws and make sure the
overall direction for our City’s
development is still in line with YOUR
goals and visions.

This website (contents described below)
will tell you how to get connected to
Future in Focus and to a multitude of
information that concerns our
community’s future development and our
ultimate sense of place.

if you'd like to review and/or print the existing
General Plan, you can get to it by selecting the
tree image to the left. Note: this document has
recently been re-engineered to provide a new
"look" and to update the General Plan maps.

To the left, you'll see a connections to "Future
in Focus Facts,” a "Resource Center,” "Contact

Information” and a "Future in Focus Slide
Show.” These pages provide information about
the Future in Focus effort, how you can
participate, printable newsletters and
announcements you may wish to share with
others, and links to City of Scottsdale staff to
ask questions or receive additional support.

On the upper right-hand corner of this page,
we've provided two "related” links you may find
interesting. The Scottsdale Transportation
Commission’s "Let's Get Moving" program
outlines their ongoing public outreach efforts to
discuss the complexities of transportation
system planning but also to seek ways to
reduce vehicle miles traveled, improve mobility
and air quality. The City’s "Community
Endowment Program’ provides opportunities
for residents to invest in the future of their
community

Feel free to contact the Future in Focus
team with any questions or comments
about this website or the outreach effort.
We can be reached at
FutureinFocus@oci.scottsdale.az.us or at
the project information line at (480) 941-
0099. Thank you for visiting our website
and taking interest in this important
effort.

http://www.ci.scottsdale.az.us/generalplan/futureinfocus/default.asp

Comprehensive
Planning

Planning Division web
site.

"Lets Get Moving”
Proposed

transportation plan. -
Scottsdale
Transportation
Commission.

"Community

Endowment
Program”

Providing a Bright
Future for Scottsdale.
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Future In Focus Home Page - General Plan Update - City of Scottsdale, Arizona

. Page 2 of 2

Top of Page | Section Home

arts & events | bullding & zoning| city hall | scucation & youth | envirormental | finances| legal & couris

ERE i s N N : e N ot e

commerce 3 business | naighborhood centers| parks & recreation | residents | fransporiafion | utililiss | visitors

Thank you for visiting our site.
Community Planning welcomes your feedback.
© 2000 City of Scottsdale. All Rights Reserved.

http://www.ci.scottsdale.az.us/generalplan/futureinfocus/default.asp
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Future in Focus Facts

What would you like Scottsdale to
be in 10, 20, or even 50 years?

What will living in your
neighborhood be like in 10 years?

YOU are the future of Scottsdale! Now
you have a chance to help determine
what the city will be like 10, 20—even
50 years from now.

What do you think about:

e New development?

an

e Neighborhood improvement
projects?

e Desert preservation?
¢ Transportation opportunities?
o Meaningful open space?

Scottsdale’s General Plan is being updated—and
your ideas are needed!

We citizens of Scotisdale have an
opportunity to share our values and
dreams with Future in Focus—a
collaborative community effort to guide
Scottsdale well into the next century.

Help create the best future for the best
Scottsdale—while preserving the things
we love about where we live.

The Future in Focus Team needs to
hear from all kinds of people in every
neighborhood! No experience
necessary!

You'll be seeing the
Future in Focus logo
all around the City— 3
and we'll be asking for = =

you to participate in any way you can. That may
mean answering a telephone survey, filling out a
response card in the Scotisdale Citizen magazine,
participating in an on-line dialogue, or discussing a
handout at your homeowner’s association meeting,

http://www.ci.scottsdale.az.us/generalplan/futureinfocus/focusfacts.asp

s

Comprehensive
Planning
More information

related to the General
Plan and other
planning projects.

Other Amazing facts
about Scottsdale
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Future In Focus Facts - General Plan Update - City of Scottsdale, Arizona Page 2 of 4

your service group, or your workplace. When you L
see a Future in Focus message on the movie screen, ;
or a notice in your utility bill, or a flyer at the grocery |
?t?re... think about your vision of Scottsdale in the

uture.

Just what is a GENERAL PLAN? \ i

The General Plan is Scottsdale’s action plan for the )
future. ‘

It outlines City policies that address: 1

e neighborhoods
e open space

e transportation

e economic vitality

o sustainability and more over the
next 10 to 20 years.

The Pian is used by the City Council, the City Boards \
and Commissijons, businesses, landowners, and
citizens, to guide planning decisions.

Why do we have a General Plan? {

The General Plan is required by state law to set 1
policy for the City’s physical development. ‘

Good planning can help minimize traffic congestion , }
and pollution, ensure compatible development

l;‘)fat’(erns, and help protect and improve our quality of

ife.

In addition, the Growing Smarter legislation enacted |
in 1998 requires Scottsdale and other cities

throughout the state to update their General Plan

every 10 years. (

Scottsdale’s General Plan has not been completely
updated since 1992, |

http://www.ci.scottsdale.az.us/generalplan/futureinfocus/focusfacts.asp : 07/17/2000 }
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Who will update the General Plan? When?

The General Plan will be updated by a team of
people in comprehensive planning. In preparation for
the update, this Future in Focus Team will work with
the citizens of Scottsdale throughout the year to
determine what they want to see addressed in the
Plan. The Plan will be available for comment
throughout the planning process from October 1999
until late Fall 2000.

Why should | care about the General Plan?

If you don’t help shape Scottsdale’s future, who will?
Well, somebody else... possibly driven by desires or
intentions that may not represent your point of view.

Citizen input is the cornerstone of planning. Without

you and your neighbors’ ideas, the 2000 General

Plan may not reflect the values you find important in
the community.

How are we supposed to make decisions when
no one seems to agree on anything?

Citizens of Scottsdale have one important thing in
common:; We all live here!l And because of our
shared space and common needs, we need to make
a plan that is in the best interest of the most people.
We probably can’t all agree on all the details, but we
can begin a dialogue to understand others’ points of
view.

We recognize that there are many challenges to
planning the city’s future. And NO decision is purely .
"black and white." For example, it's not a question of
growth OR preservation. The goal is to balance
development and preservation so that ali Scottsdale
residents can continue to enjoy our excellent quality
of life. You can help us achieve that balance by
sharing your opinions and strategies.

http://www.ci.scottsdale.az.us/ generalplan/futureinfo?cus/focusfacts.asp
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Future In Focus Facts - General Plan Update - City of Scottsdale, Arizona

Okay, how do 1 get involved?

e Call our Future in Focus info line at 480-941-
0099 to learn about ways to join the effort.

e Check this web site regularly for the latest

information about Future in Focus.

Scottsdale’s Official Population in perspective

1960 1970 1980 1990

2000*

10,000 | 67,800 | 88,000 | 130,075

210,000

* projected

Scolisdale’s Population Growth

250,000 =
200,000 |
150,000 §
100,000 £
50,000 }

1960 197D 1986 1990 2000’

* projected

B Population

Whether you've lived and worked in Scottsdale since
our town was one square mile and Old Town was
new... or if you're one of the tens of thousands of
relative newcomers... we want to know what you

think about Scottsdale—past, present and

future.

Join your neighbors and the Future in Focus Team
as we explore the many sides of Scottsdale and plan

for the next century.

Page 4 of 4
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Thank you for visiting our site.

Community Planning welcomes your feedback.

© 2000 City of Scottsdale. All Rights Reserved.
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GEMERAL PLAN UFDATE

How do I get involved?

We need everyone who lives in,
works in, plays in, or cares about the
future of Scottsdale to join the effort
to update the General Plan!

But how?
Learn about issues.

In the current phase of Future in Focus,
we hope to achieve a widespread
understanding of what a General Plan is
and how it affects the everyday lives of
people who live in or come to
Scotltsdale.

Read, download and print out all or part
of the Current General Plan. -

Join the Community Catalyst program
Purpose:

¢ To extend the reach of the
communications/involvement program to
include people who may not participate in
traditional involvement activities or may be
under-represented.

e To engage a group of people with strong
networks and credibility to help educate and
promote dialogue on issues important to the
future of Scottsdale.

Catalysts:

e Are members of community groups, interest
groups, hobby clubs, neighborhood or
homeowners associations, religious or other
organization groups in Scottsdale.

e Serve as "liaisons” to Future in Focus.

e Don't need any special skills or a major time
commitment, just your willingness to share
information with the people that you already
know.

http://www.ci.scottsdale.az.us/generalplan/futureinfocus/getinvolved.asp

Comprehensive
Planning
More information

related to the General
Plan and other

planning projects.

ragc 1 vl s
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Get Involved - General Plan Update - City of Scottsdale, Arizona

Responsibilities (through June, 2000):

¢ Attend up to 4 meetings where they are briefed

by team members on project status; share
issues/comments they are hearing; receive
information materials. (8 hours)

e Talk to people at their gathering spots;
distribute information; encourage participation.
(ongoing)

e Attend planned community-wide activities (8
hours)

e Submit articles prepared by us to their group’s
newsletters or appropriate communications
mechanisms.

Time commitment:
e Approximately 30 hours over 8 months.

I want to be a Community Catalyst!

Page 2 of 2

Top of Page | Section Home
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Thank you for visiting our site.
Community Planning welcomes your feedback.
© 2000 City of Scottsdale. All Rights Reserved.

http://www.ci.scottsdale.az.us/generalplan/futureinfocus/getinvolved.asp
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Current Topics Expires
Honor the Past 12/31/00

Help improve Scottsdale’s web site 12/31/00

Envision the future - Virtual City ~ 12/31/00

Hall
4 Scottsdale’s Future In Focus 8/30/00
ES Scottsdale Sensitive Design 7/30/01

Future in Focus - Transportation  10/31/00
Solutions

Forging Community Connections  12/31/00
(Fall 2000 Scotisdale Citizen Article)

Scottsdale Teams up for Electronic Participation!

Want to get involved in a current issue but can't seem to arrange your schedule? The "Step
Up" dialogues give you an opportunity to offer your thoughts on a variety of current topics,
anytime, anywhere. If you wish to actively participate, you may register to become an active
member of "Step Up" when you reply or post a comment to the topic that interests you. If you
are already an active member, you will provide your user 1D and password when you post your
first reply.

Help make this a valuable service for yourself and others - share your views and opinions.
"Step Up" is not to be used as a platform for uncivilized behavior. It is possible to disagree

without being disagreeable. ) you're not sure what that means, you will want to review our
user agreement.

Add this page to your list of favorites and use it often!

Go to Dialogues ¥

Top of Page
Was this page useful to you? Yes | No

Thank you for visiting our site.
The City of Scottsdale welcomes your feedback.
© 2000 City of Scotisdale. All Rights Reserved.

http://www ci.scottsdale.az.us/dialogues/ 11/10/2000
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2 Help

Scottsdale's "Future in Focus”
Topic Sponsor - 29 Jun - 12;00:04 AM

In Scottsdale, we plan for people, neighborhood livability, economic vitality, " Related Links:

smart growth and to minimize urban sprawl. Most importantly, we plan for our
future.

General Plan
The city's General Plan is currently being updated to ensure the community

. .. > . Future in Focus
reaches it's vision for the future. What kind of community character should

Scotisdale strive for? Consider some of these questions to get started: | Comprehensive Planning
\ . . . Y . ] j
e What characteristics are the most important to maintaining Scottsdale's CityShape 2020

quality of life?

e What is the most important issue as Scottsdale matures and grows?

e Do you think new construction in established areas (also known as infilt)
is an important growth management tool for the city?

e What are the areas of Scottsdale in the greatest need of improvement?

Sponsor: Robin Meinhart
Public Information Coordinator
Planning Systems )
email: Bmeinhart @ci.scottsdale.az.us

Post a message to this forum by selecting the [New Thread] button
4/13/00 - 7/11/00
{1 Scottsdale’s "Future in Focus”

Top of Page | Section Home

arts & events | building & zoning| city hall | education & youth | environmental | finances | legal & courfs

]

commerce & business | neighborhood centers | parks & recreation | residents | fransporiation | utilities | visitors

Thank you for visiting our site.
The City of Scottsdale welcomes your feedback.
© 2000 City of Scottsdale. All Rights Reserved.

http://www.ci.scottsdale.az.us/Dialogues/_Conference/SingleFrame_List/Topic.asp?F=52
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Future In Focus Facts - General Plan Update - City of Scottsdale, Arizona

an

Future in Focus Facts

Amazing Facts about Scottsdale

1) 1/3rd of us - 70,000 - moved here within the last 5
years.

2) In 1951, the year Scottsdale incorporated, there were
only 2, 000 people living in the town, on less than two
square miles of land! Now—only 38 years later, we have
206,000 residents living on 185 square miles Qf land.

3) We're the 4th-largest city in Arizona and the 7th-fastest
growing city in the U.S.

4) Our average family size is 2.26 people
5) The median home value is $225,000
6) Our average age is 39.7—and getting older!

7) 75 square miles (that's 40%) of Scottsdale is being set
aside as open space.

8) At current growth rates, the city will be "built out” by
2020.

9) More than half of Scottsdale’s working residents
commute to Phoenix.

Page 1 of'1

srts & evsnisl sl ding chmng | mty hall { sducaliion &y ,omiﬂ envlrorrmﬂntal ; fi r;ances] legal & crwr%sf

' -.,ommerce & bu&messl neighbothood cuniem[ parks Ere

Thank you for visiting our site.
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Community Planning welcomes your feedback.
© 2000 City of Scottsdale. All Rights Reserved.

http://www.ci.scottsdale.az.us/generalplan/futureinfocus/amazing.asp
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Resource Center

Future in Focus Program Materials

Print/Publishing Resources
Reprintable Articles
"Camera-ready"” ads & logos

Future in Focus Web Graphics
Web-ready logos and instructions

Print/Publishing Resources

Here's where you'll find Future in Focus
articles and ads that you can use for your
own organization’s publications.

The articles are provided in Word97 format
and in PDF format, so that you can either
import text into your own layout -- or cut
and paste a preformatted piece to use as
you wish.

Future in Focus Fact Sheet
PDF (67KB / 2 pages)
Camera-ready, 8.5" x 11", BIW for print and use.

Future in Focus Q&A
PDF (23KB /1 page)
Camera-ready, 8.5" x 11", B/W, for print and use.

Articles: Introduction to Future in Focus/General

‘Plan

Adobe PDF Format
PDF (46KB / 2 pages)
Camera-ready, 8.5" x 11", B/W, for print and use.

Word97 Format
DOC (BKB / 1 page)
8.5" x 11", BNV for print and use.

Future in Focus ads and logos

PDF (75XB / 1 page)

Camera-ready, black & white ads, 2 in. x 3.5 in. vertical
and 2.5 in. x 4 in. vertical; also, logos in various sizes.

Future in Focus Graphics

Feel free fo use the Future in Focus logos when

http://www.ci.scottsdale.az.us/generalplan/futureinfocus/resources.asp

. v A v s

Reading PDF
documents requires
the Adobe Acrobat
Reader, available for
free from Adobe.

Also, see our
instructions on getting
and installing the
Adobe software.

07/17/2000




Resources - General Plan Update - City of Scottsdale, Arizona Page 2 ot 2

referring to the Scottsdale General Plan Update project
and when linking to our site from yours.

The URL to use for links to Future in Focus is:
http://www.ci.scottsdale.az.us/futureinfocus

To save an image

Internet Explorer:

Right-click on the image.

Choose "Save picture as..."

Save the image to your hard drive or diskette.

Netscape Navigator:

Right-click on the image.

Choose "Save image as..."

Save the image to your hard drive or diskette.

FiFweblogo175.gif (2KB / 175 x 51 pixels)

Reading PDF documents requires the Adobe Acrobat
Reader, available for free from Adobe.

Adobe, the Adobe jogo, Acrobat, and the Acrobat logo are
trademarks of Adobe Systems Incorporated.

Top of Page | Section Home

arts & svenis | building & zoning | city hall | educafion & youth | environmental | finances | legal & couris
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Thank you for visiting our site.
Community Planning welcomes your feedback.
© 2000 City of Scottsdale. All Rights Reserved.
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£ GENERAL PLAN UFDATE
Contact Future in Focus

Thank you for your interest in the )
Scottsdale General Plan and the Future
In Focus effort to update the General
Plan by December 2000. Here are
names of contact people at the City of
Scoltsdale who can provide more
information about this program.

Teresa Huish

Scottsdale Community Planner
Phone: (480) 312-7829

Email: Thuish@ci.scottsdale.az.us

e Existing General Plan (including
the PDF files).

e Content/maps for the pending
2000 General Plan update.

Robin Meinhart

Scottsdale Public Information
Coordinator

Phone: (480) 312-2647

Email: Rmeinhart@ci.scottsdale.az.us

¢ Media contact/interviews

e Future in Focus outreach
program. ‘

¢ Scheduling, events, participation.

Again - thank you for your interest in the General
Plan and the Future in Focus outreach effort. For this
program to be successful, your comments and
participation is important.

http://www.ci.scottsdale.az.us/generalplan/futureinfocus/contact.asp
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Contact Future In Focus - General Plan Update - City of Scottsdale, Arizona

Page 2 of 2

Top of Page | Section Home
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Thank you for visiting our site.
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Lurrent ueneral rian - Uenerat rian updaate - City o1 >cottsdale, Arizona

Reading the
General Plan
documents,
provided above,
requires the
Adobe Acrobat
Reader, available -

for free from Adobe. See our

instructions on getting and
installing the Adobe software.

ead and print the 1ext Version o
the Current
General Plan (HTML).

Page 1 ot Z

Scottsdale's General Plan

and the Five Elements

Executive Summary

The General Plan is a statement of
goals and policies for the development
of our community. It is an expression of
our collective vision and direction for
the future of Scotisdale and how we
want it to change and develop during
the next 20-25 years.

The General Plan, presented here,
consists of five sections called
"Elements"” and an Introduction.
Recently, these elements have been
updated with an improved, easier-to-
read format and updated maps and
information.

General Plan changes that have been
adopted by the Mayor and City Council
through March 1999 are reflected in
this update and reformat.

Scottsdale’s General Plan is being
updated and we all have an opportunity
to reaffirm those things about Scottsdale
that are special to us. Through the
General Plan Update effort, called
"Future in Focus”, we want to help
create the best future for our community
and preserve the things we love about
where we live. This General Plan
Update will also include the addition of
four new elements in response to the
recently passed Growing Smarter
legislation.

lated Links

Comprehensive
Planning

P'Itanning Division web
site.

Scottsdale
Visioning

More about the
Scottsdale Shared
Vision project.

CityShape 2020

An outgrowth of the
Scottsdale Visioning
process.

Character Plans
More information on
current Character
Planning areas.

Neighborhood
Plans

The what, why and
how of Neighborhood
Planning.

Future in Focus
Learn more about the
current General Plan
update project.

Let's Get Moving
Information and
events related to the
proposed
Transportation Plan.

To getinvolved in the Future in Focus community outreach effort for the General Plan update, call
the Future in Focus infoline at; (480) 941-0099, or, send email to futureinfocus@ci.scottsdale.az . us.

If you'd like to order a printed copy of the General Plan for $35 (+ shipping), please contact the
Planning Systems Department at generalplan@eci.scottsdale.az.us.

or call: (480) 312-7705.

http://www.ci.scottsdale.az.us/generalplan/default.asp

07/17/2000




Current General Plan - General Plan Update - City of Scottsdale, Arizona . Page 2 012
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Thank you for visiting our site.
Planning Systems welcomes your feedback.
© 2000 City of Scottsdale. All Rights Reserved.
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"Enfoquemonos en el futuro"
‘ (Future in Focus)

3 Dialogues with Spﬁﬁish-speaking »lvfeSiden't's' of Scottsdale

Part Qf the General Plan Update
for the City of Scottsdale

May 2, 2000

Part 1
»Summary | | 4
Report.............ooi i pages 1-5

Part2 v
Recommendatlons e e e e e i e e . PAGE 6

Part 3 ' - ' o
- Responses to Questionnaire for the General Plan Update......... pages 7- 15 ‘
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- Attachments......................i L pages 16 - 17

Report ‘Comp]e't.ed for and Submiftéd to: Robin Meinhart, Planning Systems
by: Elizabeth M. Larson-Keagy, PhD, May 2, 2000




. Final Report

"Enfoquemonos en el futuro" (Future in Focus)
3 Dialogues with Spamsh-speakmg resndents of Scottsdale

Part of the General Plan Update for the City of Scottsdale‘

Elizabeth M. Larson-Keagy, PhD;, May 2, 2000 -

This report is divided into four parts:

1. Summary Report

2. Recommendations

3. Responses to Questionnaire for the General Plan Update
4. Attachments

Part 1
Summary Report -

As a part of the General Plan's commitment to reach all sectors of Scottsdale's community, three
meetings were held with three groups of Spanish-speaking residents. The three groups, ranging in size
from 10 to 40 individuals from a broad age-range, engaged in discussion about their thoughts,
perspectives, and suggestions relating to the Hispanic community in Scottsdale and its relationship with
the City of Scottsdale.

The first meetmg was held on Sunday, March 26th at St. Daniel's Catholic Church Immedlately
after the 12:30 mass in Spanish. Approximately 40 people participated in the discussion. J acquelme
Sinclair, staff at St. Daniel's Church, was instrumental in advemsmg the meeting and encouraging
attendance (attachment #1).

A second meeting was held on Monday, March 27 at Navajo Elementary School in conjunction
with a family supper meeting hosted by Lorraine Salas, who works with the Paiute Neighborhood Center
and Scottsdale Prevention Institute, and Navajo Elementary Principal, Clif MacKenzie. Apprommately
20 people participated in the discussion.

The third meeting was held on Wednesday morning, March 29th at the Paiute Nexghborhood
*Center, at a regularly scheduled meeting of Hispanic women, which is also hosted by Lorrame Salas
Approximately ten women participated in this third meeting.

All respondents had an option of completing a questionnaire (attachment #2), participating ina-
discussion, or both. Thirty questionnaires were collected in all. :

In all three conversations patterns emerged:

= Affordability and Variety in Housing

®  Neighborhood Enhancement & Public Security

= Increased Opportunities / Activities / Education through Parks and Recreation
* Increased Health, Dental, and Psychological Care : :

Enhanced Public Transit
More Communication in Spanish
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Housing, Neighborhoods, and Public Security

The most frequently cited comment regarding housing in Scottsdale was about a lack of affordable
housing for low-income residents. Meeting participants said that they wished there were better access to
where they work from where they live. They also wanted more variety and availability in housing.

When conversation shifted to neighborhoods, participants recognized the importance of communication
and collaboration on a variety of levels. They talked about wanting residents, managers, owners, and

‘government to become more responsible about their neighborhoods. They suggested neighborhood

meetings with the Police about gang and drug awareness, Blockparties and alley clean-ups with the
assistance of local government. Participants wished that apartment complex managers were stricter with
regulations about apartment cleanliness, and they would like apartment complex owners to make their
living environments better.

Several participants stated the importance of raising consciousness in the neighborhood about recycling.

' Others were concerned about speedy drivers on residential streets. Neighborhood meetings about both

of these issues would be helpful, they thought. More Police vigilance and the radar trailer would too.

Residents talked about zoning and enforcement. They donot like it when people dump refuse in the
allies, or refuse in the dumpsters that will rot and foul the air. They wanted to know the schedule of City
trucks that collect limbs and other large items. Signs printed in Spanish.and posted on the dumpster

‘would help.

Community celebrations and communal gardens that everyone would attend were suggested. Several

‘residents indicated that sometimes at activities and events they did not feel that they belonged. ‘They
~ wondered if skin color had something to do with it.

Respondents thought that in order to enhance relations with the City of Scottsdale, it was important to
have more contact with staff, and also to have community liaisons in the neighborhoods. There was
great appeal to the idea of having City staff go into their neighborhoods and talk directly with the
neighbors. They thought it would encourage more peopleto get involved, especially the men, who they

‘'said needed more opportunities and encouragement to get involved. Weekends or evenings are suitable

times for such activities.

Usihg neighborhood schools as resource centers was also very appealing to the meeting participants.

- - They suggested a variety of educational programs they would be interested in taking. Among them,
~ English was by far the leading suggestion, along with history, cultural sharing, film nights, lifeskills and :
_parenting classes.

Residents also said that they really did not know what kinds of City-sponsored activities take place in

their neighborhood, because they do not receive any information about them, and if they do, they can not '
read English.

Regarding public security, in addition to help with decreasing speeding in the neighborhoods, and

- DARE and Blockwatch programs, participants requested more Spanish-speaking and Hispanic officers

in their neighborhoods. They would also like to have a police-in-residence program. Participants also
suggested that the police show more respect for people.
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Public Services and Social Programs

‘When asked about which public and human sérvices would most assist the Hispanic community,
numerous participants stated that it would be good if more low-cost or free health programs, counseling
programs, and dental programs were available. Others suggested more prevention and vaccination
programs for children and adults, and information on sex for adolescents.

Many meetlng participants stated the need for more Span1sh~speak1ng health care workers, and a need
for Spanish-speaking employees in all areas.

Several people mentioned long waits before being seen in hospitals.

Child-care programs and elder-care programs were suggested as other very necessary programs for
residents. Many participants also talked about a need for English classes; and programs stich as ,
attention to domestic v1olence and marital counseling. Also mentioned were support groups for both
men and women.

Parks, activities, and classes at the parks were in great demand by participants.  Sports for adults and
children were suggested, and more of a sense of welcome into already established teams was suggested. .
An obstacle to.youth engaged in after school activities is that they have no way to get home. Several
parents suggested that a shuttle, or some kind of "driving club” to help youth get home after their sport
or other activities would be great.

Several respondents indicated that they did not receive adequate information about the location of parks
or other recreational faclhtles or their programs. Specifically, more information in Spanish was
requested. |

Transportation and Transit

Overwhelmingly, meeting participants talked about a transit system that would have more busses at
‘more frequent intervals, such as every half-hour or every 15 minutes, especially during the summer.
. Participants also indicated that they would really appreciate night. and weekend service. - And less
expensive service would also be helpﬁll Some participants mentioned that bus service on some of the
“side streets would be helpful, again, they said, especially during the summer.

One specific comment was that time for transfers should be lengthened (particularly for route #68).
Another person recommended more attention to the Hispanic public, and another added that having
more Hispanic officials (drivers) would also be good.

Some participants suggested that alternative modes of transportation, such as transpoxtation clubs that
give rides to children from parks or school to their neighborhoods, or vans to take groups of residents to
an activity or meeting would satisfy a great transportation and human service need in the community.

Participants requested more police vigilance in the neighborhoods in terms of noise and speed control.
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Education

Education arose as an important theme. In short, participants Wa'nted-‘more'bilingu'al teachers, and better
bilingual programs. They wanted their children to be engaged with activities at school 80 they wou]d
not be enticed to engage in detnmental activities, such as drugs: »

Participants wanted aﬁernoon and evening activities, such as educational programs for adults after hours
(especially English). They also suggested cultural sharing evenmgs with administration and faculty.
Further, they said, administrators and faculty should come into their neighborhoods. Get to know them
where.they live. They could have a nelghborhood party ‘

-Economy and Employment

Overall, participants felt that the employment situation for Hispanies in Scottsdale was.' ver'y» humble."
Many felt that they earned barely enough to get by. . Often, one and one-half of their monthly earmngs
go toward rent. There is very little left over for anything else. :

The subj ect also arose about the lack of concern about emplOyées" self-esteem in the workplace. 'The'.y'
suggested that employers recognize people for their services. Bonuses over the holidays, which are-

standard in Mexico, would help employees feel valued. Mexicans, someone said, provide many serv1ces
in Scottsdale. :

Participants also said that they would like to know of more Hispanic—owhed businesses in the area.

Communication

- Most participants stated that they did not receive any information about programs and services offered

through the City of Scottsdale. This comment arose in every category of questioning, Participants
suggested the Spanish radio, television, and newspapers as means to disseminate information. . In
partlcular they want to receive materlal and information in Spamsh from the municipal government

Community Character

The words, images, or phrase‘s'that participants used to describe Scottsdale were the followihg: .Clean,l

_prosperous, modern, tranquil, organized, and proud.

Participants also indicated that "there's a lot of information, but we don't know what it is because we
don't speak English." Someone else stated that Scottsdale is "a city that offers programs to rich anglos,
but not to the poor families. They don't have information, and they are ignored.” :

Someone commented, "the term "Hlspamc" on forms is not a race. This gives me an identity problem.
Who am I here?"
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.Other Con51deratlons Comments and Suggestlons

* Tt'would be good to have more Hlspamc presence and more Hispanic events like Ballet folklorzco
" Don't discriminaté (with events) - : :
»  When they see us they all move to one side. = . ‘ ' '
. Celebrate the 15" of September (Mex1can Independence Day) and have a party
* Have a universal day for everyone, what about the first day of spring? - -
= We are concerned about the environment and the air quality.. There should be a raised consciousness
about ecology, and we should use more publlc transit and leave our cars at home
» Cooperate more with each other
»  Have someone who speaks Spanish

5
Elizabeth Larson-Keagy, PhD, P.O. Box 80052, Phx., AZ 85060-0052
(480) 820-3137 (phone/fax) rabena@uswestnet -




Part 2
Recommendations

1) It is clear that the Spanish-speaking community in Scottsdale doés not receive enough
information from the City of Scottsdale in Spanish. That is, many of the services requested, including
health, counseling services, parks and recreation are available to the public throughout Scottsdale; the
‘Hispanic population srmply has not received adequate material.

Therefore, it is recommended that important City brochures resource guides, library and park
- services, and so on, be translated into Spanish. ‘

Further, because many residents who are mono-lingual Spanish speakers do not live in single-
family dwellings and do not receive water bills or other City information that is sent to home owners, it
is important to address distribution of information in a different manner. Some suggestlons are door-to-
door in apartment complexes. Handouts and flyers placed at bus stops, at schools, in clinics, in churches
where Spanish masses are held, at the Paiute Neighborhood Center, and Vista del Camino, as well as
~ any supermarket, Laundromat, or Circle K in neighborhoods with predominantly Hispanic residents.

2) Participants commented on the desire to have officials, teachers, administrators, and others go
into the neighborhoods to talk to residents, and perhaps have a block party or another activity that draws
the neighbors closer together and builds a sense of community. It is important to remember that many
of the individuals that attended and participated in the three meetings are not originally from the United
States and do not yet feel that they belong to this community. In fact, many expressed the need to have
Jomt—actlvmes with anglos, or to find other ways to share their heritage with others, such as cultural
sharing evenings at schools.

Therefore, it is recommended that the City of Scottsdale have a Spanish-speaking neighborhood
liaison to work directly in the neighborhoods with residents and with departments in the City of
Scottsdale such as Planning Systems (Neighborhood Services specifically), Code Enforcement, the
Police Department, and Transportation. '

To a certain extent, this position might look something like a Vista Corp. Volunteer. A great.
deal of trust can be built on a one-to-one basis, especially with a consistent presence in the
neighborhood. A sustainable outcome of a position such as this is the development of community
leaders from among the residents themselves. There does need to be a motivating force. It is not easy to
live in a foreign country and become a neighborhood leader without some encouragement and guidance.
There is a great deal of community wisdom and experience among the neighbors. It should be tapped.

3) Many of the services desired or requested by the respondents are services that are already in
place in the City of Scottsdale, or through other area agencies and organizations. As addressed in the
first recommendation, enhanced public relatrons on the part of the City are critical: However, we must
go further.

It is therefore recommended that strengthened partnershlps co-sponsorships, and 1nformatlon
and resource-sharing are created between and among agencies, as well as internally between
departments that have worked in Spanish-speaking neighborhoods. The wheel does not need to be
reinvented, rather build upon what is already in place. Awareness of the services provided through other
agencies and departments is critical for efficacy and efficiency.
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“Part3

Responses to Questionnaire and During Conversation

- (The following comments were taken directly from questionnaires or frerri the bulleted notes taken

during the conversations. The words have been preserved as they were spoken, in order to retain the
essence of the conversations. See attachment #2 for complete questlons )

Housing and Nelghborhoods

Better access to where I live

"~ Make it better

* More affordable
Better facilities for low—mcome people & more v1g11ance (public securlty) in the streets to av01d

accidents and gangs
More accessible to work, & fewer requirements (from rental compames) there are already SO many

More affordable and less dlscrlmmatlon

More variety -

Talk to the owners of the housing. Make it better.
More opportunities to buy or rent

More easily acquired
- More housing assistance

How about a reduction in the really high rent prices
More information about rental availability and the rates

I need a house for my family
We need better access to apartments. The color of our skin is a deterrent.
Make the apartment managers be stricter about cleanliness '

~ Which neighborhood activities/events and publlc security activities would ‘you hke |
~ to have in your neighborhood? :

When do they pick up branches and other large trash items
What about a recycling program in-Spanish

- We want to clean up our neighborhood

Isn't there a festival that we can all celebrate together‘7 What about the 21% of March? Doesn't
everybody celebrate Spring? :

We need affordable housmg

Control the velocity and noise of cars gomg through the neighborhood

Get the radar truck

We have problems with garbage in the alleys

Have a day to pick up garbage, leaves, do recycling

Educate families about recycling

A garden in the park

Go into the neighborhood and talk directly with families
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Show more 1nterest in the famlhes
More publicity in Spanish .
Yes, come into the nelghborhoods More people w1ll partxclpate
House visits
- A meeting on the weekend
More meetings : :
More information on Nexghborhood Clean-up & and assistance with 1t
More anti-drug education :
‘Thank you for having this meeting because it was good information
More masses in Spanish in all the churches
" More vigilance in the neighborhoods in terms of cars going Very fast
‘We need to educate people about cleanliness
We should have community leaders in every nelghborhood
~Havea communal garden with flowers, herbs, milpas, radlshes '
‘Have a day to clean up the neighborhood - Lo
Invite more men, and have those men personally invite other men -
Increase the participation of the men | ' :
Plant a tree’ '
There's lots of uns1ghtly disorder in the alleys
Speed of the cars in the neighborhoods
We'd like information in Spanish A
- More vans or transportation to take the chﬂdren to programs in the parks
Neighborhood Clean-Up Day -
Have a talk with the neighborhood about cleamng it up (city-sponsored)
More signs on the garbage cans (about not throwing loose material that will rot and draw ﬂles into

the cans)

8
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Should Schools Serve as Resource Centers for the Nelghborhood (wrth programs
for mothers, fathers, elderly and families)

Yes, I think it would work if you offered programs of interest,
Yes, to be able to take English classes, sewing classes, or to learn sports
Yes, so it acquires a family atmosphere.
Yes, with workshops on literature and history
- Yes, and when the children are doing their actmtres the adults can do theirs -
We need more communication '
Well yes, at least for the parents of the students
Yes, if they offered classes in Spanish
Yes, so we can help our children
Schools should revolve around the famlly
- Our children go to Supai,; Coronado, Yavapa1 and Prma schools

Which Public Services and Social Programs Most Assist the Hispanic COmmﬁnity? ,

I never receive notices of anything

Programs for youth activities

Hospitals & Dentists
Psychological and family assistance

Child care centers and free programs

Schools

Workshops, seminars, English classes, Llfeskllls Crafts
Educational programs for adults in everything

Vista del Camino has helped us with food assistance

Transportation and Transit

Have more busses and at more frequent intervals (every half hour or every 15 minutes)
More frequent passing of the bus. If we're not on time we sometimes wait an hour.
Better transportation '
In order to get to work, more contmuous service, and even  into the night
- Weekend service and less expensive :
More attention to the Hispanic public
More Hispanic officials.
Busses on more of the side streets
Too expensive
Better noise and speed control
More vigilance in the neighborhoods in terms of cars going very fast ‘
Have more busses. There are people who live far from work, and maybe they need to go to the Dr.
The time for the transfer on bus route #68 is very short. It's hard to make it.

. Which forms of public transit and other forms of transport do you use?

* My car

= Juse my car, although I'd like to use the bus, but its schedule doesn't fit my work schedule
9

Elizabeth Larson-Keagy, PhD, P.O. Box 80052, Phx., AZ 85060-0052
(480) 820-3137 (phone/fax) rabena@uswest.net




s Bus and taxi
5 Bus

Health

» Psychological Assistance & Psychological Counseling

= Dental Care

= More hospitals

= More accessible

=  Clinics that are open on the weekends with moderate pnces

= Spanish-speaking hospitals and healthcare workers

=  More fiee Gynecologlcal and Mammography testing for women
= Less expensive health care & facilities :
* Immediate attention in the hospitals

® More health benefits

®  More service in Spanish in all areas

= Prevention programs and vaccinations

* Plans for low-income residents

=  More health assistance

= Please, more health centers at reduced costs for our famlhes

*» Programs for children and adults

= Information on sex for adolescents

» Sometimes it takes hospitals a long time to attend tous. -

Education

*» Center to study English (in the afternoons or evenings)

* More teachers who can teach English to the Spanish population

s  More anti-drug education )
~»  Free child care centers for primary school children after school

» Counseling programs for adults :

» More bilingual teachers and tutors

* More bilingual teachers, and don't suspend ELS classes

» Better bilingual programs,; and grants

» Education that animates youth to participate in dlfferent act1v1t1es

* Evening hours

= We need a curriculum for the parents so they can study

= Bilingual programs -

* Better education for the Hispanic community

= We need centers to study English at different levels, with professmnal teachers, and accessible hours

» Show administrators and teachers something about the Mexican/Hispanic culture; our traditions

» Share post cards, souvenirs, photographs, recipes of our country with the groups at upcommg

meetings

*  Share information and resources

*  Get together in the neighborhood, have a party

* Show a movie in the neighborhood .
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»  The kids need to. have more homework in the schools (1n Enghsh and in Spamsh)
= Adult study groups

Human Services .

Services for the Elderly

o Day care centers for Spamsh-speakmg elders
®* A very important point is to open special centers for them
= A place for poor elderly
= We need more 1nformatlon 1n Spanish
= More centers

Services for Women

= Women's Groups : '

»  More services/classes to teach the women arts & craﬂs sewmg. .
®* Classes for women to learn English, cooking, aeroblcs etc

English classes

Health information :

More information about and attention to domestic violence
Educational programs

Marital counseling

Classes for parents about how to understand their children |

More education of the bible '

Services for Men

Men's Groups

Sports/Teams

Talks about child care, etc..

Invite them to participate in the commumty

Sports, cultural centers, fun '
‘More medical assistance for men - :

More groups for men so they learn how to cooperate more
More education of the bxble to confront problems- :

Parks and Recreatlon

What Do You Thmk about Parks and Programs for Chlldren Teens and Adults

* ]t would be good to have more parks
» There aren't enough, and we need more programs that distance our children from gangs and drugs

» There aren't enough programs, and they need to be held at different hours and for different types of
activities .
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= There isn't enough information

- ® Yes, but the Hispanic community doesn’t know where they are

»  They are far away
s There are some ‘
® There are no programs that are for Hispanics

»  Not enough
¥ More cultural and programs of interest to the commumty
s T don't know of any

Snggested PrOgrams for Children and Youth

= More recreation centers

= Child care centers, and child care centers for low-mcome remdents

= More recreational / sports opportunities for the Hispanic youth to keep them away from drugs
»  More activities in the parks o
= Less costly sports opportunities for children (in the parks) -

= More security and public and government attention to youth

= Early childhood programs and orientation centers

= Child care centers that aren't overcrowded

*  We need more low cost or free child care centers

s Transportation clubs that can give-children rides home

»  Community centers that offer ballet, dance, games for young children

*  More recreation centers with more activities to avoid drug use.

» Provide children with transportation to the parks from the schools

Opportunities to Organize Sport Teams

* No, the teams are always for the white people ,
= There are some opportunities, but with the salary one receives, and havmg to work two jobs, it's

difficult to get organized
*  We'd like to. We like to have a good time with one another
*  Only the agencies (?) have the opportunity
*» I don't know, I wish there was more information in Spanish
= Yes, and the Hispanic community should get involved
* No '

Would You Use Multi-use Centers

= Yes
* Yes, for English classses and anti-drug classes

Would You Use Multi-generational Centers -

= Yes
®  Yes, we need more community centers

Additional Suggestions for Programs in the Park

Teams such as volleyball and basketball
12
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English classes and psychological counseling.

‘Teams for youth

Games for youth
More sports

. Programs for children

Programs for adults, such as cookmg and sewing classes, and free medical serv1ces for everyone
Activities for chlldren such as swimming, karate, and soccer

Pohce

~ More vigilance in the nelghborhoods in terms: of cars gomg Very fast =

We need Hispanic police officers immediately :
We need more information from the police, and where they live (pohce-m—remdence) so we can ask
them for help.

We want police living in our ne1ghborhood ,

What can we do about young Vagrants‘? They puncture tires and break wmdows
We need more police vigilence

We need more Spanish-speaking police

The police need a number to call with a Spanish-speaker on the other end

We want DARE and Blockwatch programs

DARE (x many)

Blockwatch

‘More Police Visibility

A Police Officer living in the nelghborhoods would be good
More police vigilence in the neighborhoods
Police should respect people a little more

Economy and Employment

From your point of view, how do you see the economic situation, and the
employment situation for the Hispanic community in Scottsdale?

Very humble

Definitely very poor. Below what i is needed to get by. One check for the rent and food and the
other for food and to have some for savings.

Salaries are very poor (low) '

It's good, but we aren't well mformed _

It's getting better

Very bad

Mexicans prov1de many services v

Tt would be nice to receive bonuses at the end of the year, and to respect seniority in work
environments. Do something to recognize employees.

Bonuses at work. For the end of the year - or to recognize the work of every individual. (Christmas
Bonuses are traditional in Mexico.)

More Hispanic-run businesses, like hotels and restaurants

Mexicans need to raise their standard of living
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Communlcatlon

Do You Recelve Informatlon from the Clty of Scottsdale‘7
No '
No, please we need it

Yes -- onthe T.V. or Radlo '

Yes, Univision

Prensa Hispana

We need more information in Spanish about events

Suggestions for Receiving ‘Information ]

Newspapers and magazmes in the stores and in the rnall

It would be good to receive any klnd of notices, as long as they're in Spamsh
How about in the newspaper weekly, or every other week?

We-don't know what's going on because we don't receive 1nformatlon

In the mail - :

Flyers

Receive mformatlon on various services in Spanish

Community Character

Which words, images, or phrases describe Scottsdale?

.~ Clean

Prosperous
Modern '

‘We need more Hispanic Social Events

More Liberty

Proper

Organized

A clean city. Iliketo live here. :

There's a lot of information, but we don't know what it is because we don't speak English

A city that offers programs to rich anglos, but not to the poor famlhes They don't have information,
and they are ignored »

Americans

Scottsdale is a city that deserves to control drugs, it can not accept those things. Ttisa proud cxty
Scottsdale is community-oriented, pretty, tranquil

Other Considerations, Comments, and Suggestions

We should have events that we can all attend.
When they see us, they all move to one side.
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*  We are concerned about the environment and the air quality. There should be a raised consciousness -
. about ecology, and we should use more public transit and leave our cars at home.

* The term "Hispanic" on forms is not a race. This glves me an identity problem. Who am I here?

» It would be good to have more Hispanic presence, and more Hispanic events like Balletfolklorico.

Don't dlscrlmmate (with events)

»  Celebrate the 15" of September (Mexican Independence Day) and have a party

* Have a universal day for everyone, what about the first day of spring?

» Cooperate more with each other - ,

» Have someone who speaks Spanish

=  Animate the parents .

®  Make time to attend meetings

¥ Keep the programs at Paiute

* Improve the parks at Paiute :

» Improve the bathrooms in the park at Palute .

= More lights in the park

Conversations Held at:

St. Daniel's Catholic Church (special thanks to Jackie Sinclair who greatly assisted the successful
implementation of this meeting, publicizing the meeting, announcing it at mass, and serving as recorder)

Navajo Elementary (special thanks to Clif Mackenzie and Lorraine Salas)

Paiute Neighborhood Center (thanks again to Lorraine)
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Future in Focus

Part of the Genéra] P]zin of the City of S,cottsdalejv

We want to know your impressions and suggestions about the following;

_ 1 Which public services and social programs help the Hispanic community most? -

2. What are your necessities in terms of the following:
Housing
Transit
" Health
"Education .
Services for the elderly
Youth Services
9. Services for women
10. Services for men :
11. Do you think that the schools should be resources for the entire famlly? W1th programs for
mothers, fathers, the elderly and families? Explain, please.

NN AW

- 12: Are there enough parks and programs in the parks for children, adolescents and adults?

Explain, please.

13. Are there opportunities to orgamze sport teams? If not, explain your answer, please.

14. Are there appropriate programs in the parks for children, adolescents and adults?
15. Would you utilize multi-use facilities (for sports, classes; ...)?

16. Would you utilize multi-generational facilities?

17. Which programs or opportunities would you like the parks to offer?

. 18. Do you receive adequate information in Spanish about public services?

e On the radio? Which station?

e Onthe news? T.V. or radio?

e Magazines? Which one?

e Flyers

e Is there another way in which you would like to receive news from the City? Please
explain.

19. What characteristics define this community (Scottsdale)? Which words, images and phrases
describe this city?

20. Which community and public safety activities would you like to see in your neighborhood?
For example, DARE (anti-drug education), blockwatch (information about avoiding crime in
the neighborhood); information about the well-being of the community, etc...

21. Would you like to be a leader and represent your neighborhood, and participate in more

- meetings with the City and other organizations?

22. Which forms of public transit, and other forms do you use to get around?

23. From your point of view, how do you see the economic situation, and the job situation for the
Hispanic population in Scottsdale? '

24: Other considerations, comments, and suggestions?

Name; Address; Telephone

Thank you very much for your participation
Please submit this survey to Jackie in the Office of St. Daniels.




"Enfoquemonos en el futuro"

(Como vemos la communidad de Scottsdale?

La Communidad de San Daniel y la Ciudad de Scottsdale,
tienen el honor de invitar a la comunidad hispana
para platicar sobre sus ideas y sus visiones

para el futuro en Scottsdale. "
El dia 26 de Marzo del afio 2000
después de la misa en Espafiol de las 12:30 p.m.
Habrd Galletas y Refrescos

PARTE DEL PLAN DEL GOBIERNO MUNICIPAL

Queremos saber sus impresiones y sugerencias sobre lo siguiente:
¢ Que servicios publicos son los que mas ayudan a la comunidad hispana?
(Cuales sons sus necesidades en cuanto vivienda, transito, la salud, etc...?

(Creen ustedes que las escuelas deben ser recursos para la familia entera. Con programas
. para madres, padres, ancianos y familias?

¢Hay suficients parques. Oportunidades para organizar equipos deportivos y programas
“en los parques para los nifios, adolecentes y adultos?

¢Reciben ustedes informacién adecuada en Espafiol sobre los servicios piiblicos?
Y mads acerca de:

La vivienda

El transito

Parques y Deportes
Educacioén y las Escuelas
La poblacién Anciana
La economia y el trabajo.




1.

"Enfoquémonos en el futuro"

PARTE DEL PLAN DEL GOBIERNO MUNICIPAL DE SCOTTSDALE

Queremos saber sus impresiones y sugerencias sobre lo siguiente:

(Cuales servicios publicos y programas sociales son los que mas ayudan a la comunidad hispana?

2.

11.

(Cuales son sus necesidades en cuanto a lo siguiente:

3. Lawvivienda
4. FEltransito
5. Lasalud

6. Laeducacién

7. Servicios para los ancianos

8. Servicios para los nifios

9. Servicios para las mujeres

10. Servicios para los hombres

(Creén ustedes que las escuelas deben ser recursos para la familia entera? Con programas para
madres, padres, ancianos y familias? Explique, por favor.

12.

¢Hay suficients parques y programas en los parques para los nifios, adolecentes y adultos? Explique,
por favor. -

13. ;Hay oportunidades para organizar equipos deportivos? Si no, explique su respuesta, porfavor.

14. ;Hay programas apropriados en los parques para los nifios, adolocentes y adultos?

15. ¢ Utilizarian centros de multi-uso (deportes, clases, etc.)?

16. ;Utilizarian centros multi-generacionales?

17. (Cuales programas u oportunidades les gustarian que ofrezcan los parques?




‘18.

{Reciben ustedes informacion adecuada en Espafiol sobre los servicios publicos?

e En el periddico -- cual?

¢ Enlas noticias (T.V. o Radio)

e Revista -— cual

e Folletos

e Hay otra manera en que les gustaria recibir noticias del municipio? Explique, por favor.

19.

(Cuales caracteristicas definen esta comunidad -- Scottsdale? ;Cuales palabras, imagines y frases
describen esta ciudad?

20.

¢Cuales actividades comunitarias y de la seguridad publica les gustarian tener en su vecendario? Por
ejemplo, el DARE de la policia (educacion anti-drogas); el "blockwatch" (informacién para evitar el
crimen en el vecindario); informacién sobre el bienestar de la comunidad, etc...

21.

¢Le gustaria ser lider y representante de su vecindario, y participar en mas reuniones con el municipio
y otras organizaciones? (Apunte su nombre, direccion, y teléfono)

22.

¢ Cuales formas del transito publico, u otras formas usan para transportarse?

23.

(Desde su punto de vista, como veen la situacion econdmica, y la situacion del trabajo para la
poblacion hispana en Scottsdale?

24.

¢ Otras consideraciones, comentarios, sugerencias?

Nombre
Direccién

Teléfono

Muchisimas Gracias por su Participacion
Entregue esta encuesta a Jackie en la oficina de St. Daniels por favor




SimCity Youth Exercises







Human Services
Community Forum




8:00 — 8:30 AM

8:30-9:15 AM

9:30-11:00 am

11:15 dm

COFFEE / REGISTRATION

WELCOME & INTRODUCTIONS
Opening Session

a Councilman Robert Pettycrew
“Making Scottsdale a Community That Cares!”

) Dick Bowers, City Manager
“Challenge for the Future!”

O Connie James, Human Services Diyector
“Current Trends in Scottsdale”

BREAKOUT SESSIONS:

u) Housing / Employment

0 Dcmestic Violence

) Families in Crisis / Basic Needs

a Issues for Seniors

O Youth Issues '

FULL GROUP RECAP / CLOSING
d Breakout Session Reports

O Wrap-up - Eileen Rogers, Housing Board Member & Past Chair / HSC

Drawing for Door Prizes!




Community Forum
Statistics/Demographics
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City of Scottsdale Population
by Planning Unit

Planning Planning - Planning" Planning Planning

Unit A Unit B Unit C UnitD" Unit E
1990 M1995 [12000 (Projected) [@2005 (Projected)

990 G9 ". Projected 00 Projected
Blapding € 90,375 98,846 96,106 93,850
Planning Unitp 9,408 11,305 11,103 10,832
Plahning tia 26,181 - 45,229 69,698 84,950
‘Blaning Uit 2,314 7,332 11,846 14,071
1,791 5,464 22,961 35,054
. 130,069 168,176 211,714 238,757




City of Scottsdale
Age Distribution - 1995 Census

Cityof S dale Age Distributi City of Scotisdale Age Distribution
Planning Unit A Planning Unit B
(22-54) (22-54)
48.2% (55-74) (55-74)
21.2% 18.1%
(75+) (75+)
9.8% 5.2%
5-1 &-17)
45% 22.02 4.4% 3.4% 176% .  46%
City of Scottsdale Age Distribution City of Scottsdate Age Distribution
Planning UnitC Planning UnitD
(22-54) (55-74)
54.2% @259 26.0%

(75+)
3.1%
(18-21) 5-17) (18-21)
2.6% 18.1% 2.4% 13.0%
City of Scottsdale Age Distribution
Planning UnitE
(55-74)
(22-54) 29.0%

2.3%

(18-21)

(75+)
3.3%

5.2%




City of Scottsdale

Ethnicity - 1995 Census

City of Scottsdale Ethnicity
Planning UnitA
White
90.0%

ANOHREE

City of Scottsdale Ethnicity
Planning Unit B

African Am

N 0.8%
African Am
0.6% " .
Hispanic
3.2%
Hispanic
52% Am. Indian
2.7% Am. Indian Other Asian  03%
1.0% 0.5% 2.0% 1.7%
City of Scottsdale Ethnicity City of Scottsdale Ethnicity
Planning Unit C Planning Unit D

White
92.0%

African Am
0.8%

Hispanic

2.6%
Am. Indian
Other Asn | 02%
1.4% 2.0% 0.2% : 1.5%
City of Scottsdale Ethnicity
Planning Unit E

' White
95.5%

African Am
0.4%

Hispanic
2.3%

Am. Indian

0.4%

Asian
0.6%




City of Scottsdale

Household income Distribution - 1995 Census

‘ City of Scottsdale ! Distrib City of Scottsdale Income Distribution
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Community Forum Breakout:

Housing/Employment
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Arizona TANF Cash Assistance Exit Study .

Measures Of Well-Being

Prior to Exit After Exit

From TANF from TANF
Behind in housing costs 41% 37%
Forced to move because unable to pay for housmg 21% 17%

- Forced into homeless shelter 4% 3%
Utilities tumed of because unable to pay 18% 12%
Children forced to live elsewhere 9% 8%
Receive subsidized housing 21% 18%

Free housing from relative 23% 26%:
Receive subsidized utility payments 20% 11%

Arizona Living Wage: The minimum income required to meet a family’s basic needs, inclusive of food,
transportation, housing, day care, health care, clothing/personal, telephone, and taxes.

Family of 3:  $29,900 ($14.38/hour)

Family of 4: $32,391 ($15.57/hour)

Federal Poverty Guidelines/2000:
Familyof 3 $14,150 ($6.80/hour)
Familyof4  $17,050 ($8.20/hour)

Arizona Average Wage of Former TANF/Welfare Recipients/1999:

. $13,707 (6.59/hour)

Arizona’s Top 20 Fastest Growing Occupations:
88% pay less than a living wage

40% pay less than half of the living wage




Community Forum Breakout:

Domestic Violence




Domestic Violence Shelters - Length of Stay (Maricopa County)

(31-90 Days)
26.6%

(1-14 Days) )
52.9%

i.
{15-30 Days)
20.5% |
,[
»z

Referrals Made by DV Shelters
Legal Assistance )
Educational/Vocational 5% |

8%

Affordable Housing .

23%

Medical Assistance
8%

Transportation
10%

Financial Assistance
21%

Counseling/Parenting
10%

Child Care
15%

Upon Exit From Domestic Shelter (Maricopa County)

Set up own HH or Moved'in

Status Unknown wi/Friends
30% 38%

Returned to previous
situation
11%

Batterer Moved Out Moved on to Other Shelter
2% Programs
_19%

Source: DES and Dept of Health Services (7/98 - 6/99)




Victims of Domestic Violence - Ethnicity
(Maricopa County)

White

Hi-spanic
26%

Other
2% Native American
Black 6%

15%

1%

Victims of Domestic Violence
Age of Primary Client and Children (Maricopa County)

(60+)
(45-59) 1% (0-5)
8%

(30-44)
24%

(18-29) (13-17)
21% 4%

Reports Taken

‘Domestic Violence Reports Taken
by Scottsdale Police Department

1997 (July - Dec.) 1998 1999




Chrysalis (Scottsdale Shelter)

1996/97 1997/98 1998/99 1998/2000

[—0— Number of Residents —8— Number of Scottsdale Residentﬂ

Chrysalis (Scottsdale Shelter)
Number of Bednights

1996/97 1997/98 1998/99 1999/2000

Average Annual Income of Chrysalis Residents

1996/97 1997/98 1998/99 ' 1995/2000




Community Forum Breakout:

Families in Crisis/Basic Needs




FAMILIES IN CRISIS / BASIC NEEDS

ARIZONA

Approximately 900,000 people live in poverty in AZ (1998 Census estimates)
75% of AZ families with children living in poverty have at least one wage earner
working part or all of the year (Children’s Action Alliance)

. 1980-1990 61% increase in people in poverty in AZ compared to 15% nationwide

(1990 Census)

Arizona is first in the country in the gap between rich and poor (Corp for Enterprise
Development)

Arizona is third in the country where the greatest percent of income is held by the
wealthiest 1/5 of the population (Center for Budget and Policy Priorities)

There are 300,000 children without health insurance in AZ-90% of them live in
working families (Kidscare)

The 2000 poverty level for a family of four is $17,050 which equals $8.20/hr. The
current minimum wage is $6.21 (DES)

SCOTTSDALE

It is estimated that in 2000 there will be 12,491 individuals in poverty in Scottsdale
Last school year there were 2,831 children on free/reduced lunches in Scottsdale

A family of four at poverty level can afford $340/mo rent. Average cost of rent
statewide is $487. (Dept of Commerce), in Scottsdale the average 2 bedroom
apartment is $793.

Currently there are 911 persons in Scottsdale receiving food stamps.

VISTA DEL CAMINO

¢ 6 ¢ © &6 06 © © © © © o

60% of clients seen earn less than $10,500

Only 12% earn over $18,000

Vista had 2809 intakes for emergency services in 1998/99

Vista staff handled 9104 telephone calls for information and referral
238 households were assisted with rent/mortgage totaling $83,976

538 households were assisted with utility payments totaling $96,280
1141 emergency food boxes were distributed

40 individuals received case management for job preparation

3697 individuals received clothing at the Vista Clothing Bank

Many clients work part-time or contract work with no benefits
Individuals moving off welfare work at entry level jobs with no benefits
Working poor face lack of: affordable housing, affordable daycare, healthcare and
transportation. ‘




Community Forum Breakout:

Issues for Seniors




Senior Popuiation (55+)
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Percentage of Senior Households in Scottsdale
Below the Poverty Level - 1995 Census
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Community Forum Breakout:

Youth Issues




Referrals to Maricopa County Juvenile Court
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FACT SHEET
HUMAN SERVICES—JANUARY 2000

POVERTY

In the 1990 Census, about 900,000 people in Arizona were
living in poverty. 75% of Arizona families living in poverty
have at least one wage earner working part or all year.

For a family of four the 1999 poverty level was $16,500.
This equates to $8 an hour.--The current average wage in
Arizona is $6.21 an hour.

13,493 individuals are estimated to be living in poverty in
Scottsdale.

There are 300,000 children without health insurance in
Arizona—90% of them live in working families.

BASIC NEEDS

An additional 3.8 million pounds of food were reported as
needed by Arizona Food Banks to meet the 1999-2000
demand.

Currently, there are 911 persons in Scottsdale receiving
food stamps. ‘

In 1998-99 school year, 2831 children qualified for free and
reduced lunches in the Scottsdale Unified School System.
Vista Del Camino provides 1200 emergency food boxes
annually.

FAMILY SELF-SUFFICIENCY
e It is estimated that one wage earner in a family of four

would need to make about $15 an hour to rent an average
2-bedroom apartment in Scottsdale.

Welfare recipients are most often placed in low-skill, low-
wage positions with limited benefits.

Transportation represents a major barrier to low-income
individuals obtaining and retaining employment.

Child care options are significantly limited for parents
working non-traditional hours or with special needs
children.




HOUSING

In 1998, the median sales price for a single family home in
Scottsdale was $188,000. A household would need to gross
over $75,000 annually to qualify for this home. Scottsdale’s
median income is $56,000, or 34% less than what would be
required to purchase a median-priced home.

Scottsdale is home to 355 federally subsidized units, 224 of
which will have contracts expiring with the federal
government between 2000-2002.

The National Council of State Housing Agencies reports that
each year, over 100,000 units of affordable housing are
being demolished/abandoned/converted to market rate
use.

Over 18,000 people are homeless at any point in Arizona.

In the past five years, demand for shelter beds increased
64%, while state shelter funds only increased by 13%.

DOMESTIC VIOLENCE

Every 40 minutes one or more children in Arizona witness a
domestic violence incident. Every 23 minutes a domestic
violence arrest is made. Every five minutes a law
enforcement officer responds to a domestic violence call.
According to the Arizona Coalition Against Domestic
Violence, 7,000 women victims of domestic violence and
their children were sheltered last year. »

17,000 requests were turned away from shelters.

City of Scottsdale Police Crisis Intervention Services had
880 domestic violence contacts last year.

SENIORS

Safe, affordable, and accessible transportation are a
desperate need for elderly and disabled people.
Approximately 30% of the Medicare beneficiaries do not
understand the distinction between original Medicare and
managed care.




Our country’s minority population grew by 15% between 1990-1995.
(Asian 31%; Hispanic 20%; Black 8%; Non-Hispanic White 3%)

32 million people do not speak English at home in the U.S.(40% increase
since 1980).

Metro Phoenix has been the fastest growing major labor market in the
country since 1994.

In 1995 there were more jobs located in Scottsdale than there was a local
labor force (1.3 jobs per each SD resident in the labor force).

In 1997 the unemployment rate for Scottsdale averaged 2.1%. This has
consistently been 30% lower than the rate for the metro Phoenix area,
and over 40% lower than for the state of Arizona.

Scottsdale contains approximately 21,000 businesses which provide
approximately 110,000 local jobs. Approximately 100,000 Scottsdale
residents are currently in the work force. (1998 SD Almanac)

In 1995 over 40% of Scottsdale’s population was employed in the service
industry.

Scottsdale continues to experience faster job creation than population
growth.

Scottsdale is the greatest net importer of labor of all communities in the
metro area. ‘

Between 1994 and 1997, the Phoenix ai‘ea experienced its strongest
employment growth ever, adding over 310,000 new jobs.




e

e Without full funding reauthorization of the Older American
Act, there will be less funds for senior services in

Scottsdale.

STATISTICAL INFORMATION
SCOTTSDALE HUMAN SERVICES
JUNE 1998

GENERAL
Population of Scottsdale is approximately 184,740. (1998 SD Almanac)

By the year 2000 Scottsdale is projected to have 200,000 residents.
By the year 2020 Scottsdale is projected to have 304,741 residents.

Scottsdale is the 2nd fastest growing city in Arizona. (behind Chandler)
Scottsdale is the 4t largest city in the Phoenix metro area.

Scottsdale is the 5th largest city in Arizona in population.

1990 to 1996 Scottsdale has been the 7t fastest growing city in the U.S.
(US Census Bureau)

COS Community Planning estimates 30 new people move to SD daily.
Scottsdale averages an increase of 7500 new residents each year.

Scottsdale ‘s city limits stretch 32 miles from North to South, with a total

‘land area of 184.5 square miles & approximately 1000 persons per sq mi.

A far cry from the one square mile that made up Scottsdale when it was
incorporated in 1951 with a population of only 2,000. (Chamber 1998)

A total of 600,000 new residents were attracted to Maricopa County
so far in the 1990’s which brings the county’s population to 2.7 million.
(July 1997)

Scottsdale estimates 11,446 people living in poverty.

Scottsdale has the highest median household income of any Arizona city
of $48,319. (1995 Census) (30% higher than the Phoenix metro area)

Scottsdale is 91% white, 6% Hispanic, 3% Native American, Black, Asian,
Other. Minorities in comparison make up 19% of Arizona’s population
and 15% of Maricopa County'’s total population.




YOouTH
In1996-97 there were 24,000 students in Kindergarten through 12t
grade in the Scottsdale Unified School District.

Scottsdale’s K-12 education rates for standardized test scores rank about
25% higher than most other metro area school districts.

The average dropout rate for Scottsdale Unified is 55% lower than the
Phoenix metro area average.

In 1995, there were 1493 school suspensions from Scottsdale schools.

In 1996 there were 243 students that dropped out of school in
Scottsdale. '

In 1996-97 Scottsdale elementary & middle schools had 2972 children
who qualified for the free and reduced school lunch program.

A 60 year comparison of children as a percent of the total population in
Maricopa County indicates a significant decrease from 35.6% of the total
population in 1970 to a projected 26.8% in 2030. (1996/97 MAG HS

Plan)

20% of the Scottsdale population is under the age of 18 years.
There are 32,860 children under the age of 18 years in Scottsdale. (1995

US Census)

On an average day in Arizona in 1994, 194 babies were born—74 to
unmarried moms; 30 to teens and 13 low birth weight.

One out of 10 births in Arizona are to teen mothers. ,
Arizona’s teen birthrate has been at least 24% higher than the national

average for two decades. (MAG Hs Plan 1996/97)




More than 2000 babies are born in Scottsdale each year.
In 1996 there were 47 births to teenagers in Scottsdale.

Gallup Poll in 1995: ‘

*Approximately 3 million children are physically abused each year in the
name of discipline.

*40% of 14-17 year old girls said they had a friend their age who had
been hit or beat by a boyfriend.

*1.3 million children were sexually abused.

*Physical abuse rates are three times higher in families earning less than
$20,000. 4

*40% of the 14-17 year old boys reported they or a friend had been
threatened with a weapon.

*Minority children in the study reported higher exposure to and
concerns about gangs/drugs/violence/crime.

Maricopa Juvenile Court Center has jurisdiction over kids 8-17 years.
They received 32,703 referrals involving 20,977 youth in 1994. The 5
most common reasons for referral are: curfew (17.5%); shoplifting
(12.8%); simple assault (6.8%); probation violation (6.3%); criminal
damage (5.4%).

In 1996 Scottsdale had 1582 youth referred to juvenile court.
In April 1997 Scottsdale Police indicated that they had documented 506
youth in gang activity.

There were 1299 graffiti cases reported to Scottsdale Police in 1995/96.

Tumbleweed, the main organization serving homeless children, estimates
there are between 3000-5000 homeless youth statewide annually, with
approximately 2500 youth in Maricopa County.

In 1994 Phoenix Police reported over 8000 runaway children.
In 1996 there were 558 reports of runaway incidents to Scottsdale PD.

In 1994 there were 39,772 reports of suspected abuse to CPS, ranking
Arizona as one of the highest rates in the nation. Arizona ranked 4274 in
child death ratio in 1995. (MAG HS 1996/97)

In 1996 there were 487 reports of child abuse/neglect to DES from
Scottsdale.

Youth Employment




Diversion #s

FAMITIES

In 1990 only one in three Arizonans were native-born.

Three out of four persons who come to Arizona move out again.
Suicide is directly linked to the degree of cohesion present in a society

and to a person’s feelings of social integration.

Often, social service problems link and interact in minority communities
and families differently than Anglo or majority-dominated ones. It is vital
that services provided to poor persons are culturally relevant. Language
and cultural differences often bar access or hinder effective delivery of
social services. (MAG HS Plan 1998-99)

The US Census Bureau predicts that 1 of every two marriages will end in
divorce stating that the number of divorced persons has quadrupled
since 1970.

In 1990 Arizona ranked 5t highest in the U.S. for the number of
divorces.

According to “American Demographics”, more than half of all mothers
with children under age 6 are currently in the labor force. Most of the
mothers work full-time and earn less than $20,000. It is estimated that
9 million pre-schoolers spend at least part of their day cared for by
someone other than a parent. (MAG 1996/97)

The Morrison Institute estimates that there are 116,000 children under
the age of 6 in Maricopa County whose mothers work outside the home;
and there are a total of 2,763 child care homes and unregulated homes
in Maricopa County according to the 1994 DES Child Care Market
Survey. (MAG 1996/97)




The majority (71%) of mothers giving birth in Scottsdale in 1996 had at
least a 12t grade education, as compared with 24% who had 7-12 years
of education, and 2% with 6 years or less. (Maricopa Co. Dept. of Public
Health Services)

The percent of US companies currently providing health benefits to
heads of families has dropped by one-fifth. (MAG 1996/97)

16% of Arizonans are not covered by health insurance. Arizona is 38t in
the nation for the number of uncovered in the state. 75% of the
uninsured have incomes over $20,000. (MAG 1996/97)

Cases sent to the Justice and Municipal courts for Driving Under the
Influence of Drugs or Alcohol increased dramatically in Scottsdale from
1946 arrests in 1995 to 3167 in 1996, representing a 62% increase. DUI
cases for youth under 20 yrs. increased from 3 in 1995 to 12 in 1996.
SENIOR'ADULTS

In 1993 there were 529,000 Arizonans 65 years and older.

By 2020 there are projected to be 1.12 million Arizonans 65 & older.

(a 112 % growth rate/doubling our current number of seniors)

The fastest growing age group is 85 years plus. (DES, 1990)

In the year 2000 one in every 5 Americans will be older than 65 yrs.

More than 27% of the population in Scottsdale is over 55 years of age.
The 1995 Census estimated 36,613 persons over-age 60 in Scottsdale.

In 1992 84,500 older persons in Arizona had a mobility or self-care
limitation, and of that number, 65% or 54,000 were women.

In Maricopa County, there are almost three times as many elderly poor
women (16,328) as men (6,154). Divorce and widowhood are the two
major factors. (MAG HS plan 1995/96)

The women who reach age 60 in the year 2000 will have spent an
average of 20 years in the workforce. It is predicted that these women
will be more self-reliant and have more of their own economic resources.
They will have more knowledge of financial issues and will be more
aggressive in securing things they need and/or want.

In Arizona, 16% of those served by emergency food programs are senior
citizens, 60 years or over—a total of 63,545 persons.




Symptoms of depression are found in a large proporﬁon of seniors.

The high risk individual for suicide is white, 65+, widowed, male, living
alone, and likely to have made a recent visit to a physician for various
complaints.

Nine of the eleven years prior to 1993, the suicide rate among older
Arizonans (65+) was the highest among all age groups.

Suicide is directly linked to a person’s feelings of social integration.
The average annual suicide mortality rate for native seniors 21.6% was
lower than the rate for non-native seniors 31.4%.

A national survey of elder abuse reports that 1-10% of the elderly suffer
from abuse in domestic situations. In Maricopa County in 1992/93,
there were 2628 reported cases if elder abuse and neglect. 50% were
self-neglect; 30% were reported by social service agencies. 53% of the
cases were over 75 years of age. (Data Network 1994)

People at age 50 may still have another 50 years to live--& most can
expect to remain healthy for at least half of that. Most are in stable
financial shape, with pensions, investments, savings and social security.
Poverty for the elderly is at its lowest level. (MAG Hs plan 1995/96)

Alan Pifer, in “Our Aging Society” proposes thinking of ages 50-75 4s the
third quarter of life. In the year 2010, approximately 85 million
Americans will fall into this age range—almost one-third of the
population. These elderly people are the baby boomers—many of whom
are educated, question authority, are active in sports/leisure activities,
and have dual pensions from two-spouse working families. They are not
ready or willing to be thought of as “over the hill”. Concepts such as
partial retirement, meaningful volunteer responsibilities, skill retraining,
and new pension/benefits opportunities may be necessary to maximize
the potential of this age group, as well as to off-set the fewer number of
children and adults in the workforce.

A United Way of America study “What Lies Ahead: Looking Towards the
90’s” called adults who are caregivers to their parents the “sandwich
generation”, and speculated that those who are baby-boomers (born
between 1946-1964) would spend more time providing care to aging
parents than to raising their own children.

# of Home-Delivered Meals
# of Congregate Meals




878,000 Arizonans live in poverty.
In Arizona one out of 4 children under 5 years of age lives in poverty.

The U.S. Census calculates that Arizona is one of only three states to
experience an increases in poverty from 1994 to 1996. ($16,050 for a
family of four/$7.72 an hour)

A single wage earner with 2 dependenté must earn above $7.00 an hour
to bring the family above the federal poverty level. (MAG HS 1996/97)

Even with strong employment growth (5.6% in 1997) and reported
shortages of skilled workers, Arizonans’ average wage falls short of the
average wage earned by workers in other states ($28,945), and ranks
Arizona 27t in the country. This may be due to growth in lower paying
service jobs which offset the higher paying high tech, skilled wages.

The increasing lack of ability of families to meet the very basic needs of
their families is ranked as the highest priority by the MAG Human
Services Committee. (MAG 1996/97)

In the U.S. an estimated 30 million people cannot provide enough food to
maintain good health.--One in five children are hungry.




Arizona ranks 20t in the nation in terms of the number of hungry
people as a percent of the total population (12.4%). (MAG 1996/97)

Food Banks in Maricopa County distributed 34 million pounds of food in
1995. (MAG 1996/97)

75,000 people have left the Arizona food stamp rolls in the past year.
(ASS of AZ Food Banks)

According to “Hunger 1997:The Faces & Facts”, the Second Harvest
research (Arizona report) children represent 42%, or more than 166,000
of all emergency food recipients served by the AZ food bank network.
16% of the children in households seeking food assistance were reported
to have skipped meals. Children who miss meals for a sustained period
of time may suffer cognitive, physical, and behavioral problems that last
a lifetime.

Approximately 400,000 Arizonans rely on emergency food assistance
through the Second Harvest network of food banks in our state.

In the past year Arizona’s food banks have distributed more than 93
million pounds of food.

Agencies in Arizona reported the need for an additional 3.8 million
pounds of food to meet the hunger demands presented to them in 1997.
Estimated costs at 75cents per pound is $2.85 million.

41% of all emergency food client households have at least one adult who
is working. In working households, 42% work full-time, and 44% work
part-time. These are working poor families: 62% of these households
have incomes of less than $10,000. '

“Working poor families” play by the rules. They work, pay taxes and add
to Arizona’s productivity—but still do not earn enough to make ends
meet. For some working poor families, a unexpected crisis such as car
repair/health care may temporarily force them to rely on emergency food.

Vista Del Camino provided emergency assistance of food, clothing, rent
and utility subsidies to 2870 households in 1996/97.

Scottsdale has 1006 households receiving food stamps.
Scottsdale has approximately 300 households receiving DES cash
assistance. (TANF/ "welfare”)




Arizona’s food bank network maximizes its resources through the use of
volunteers. IN 1997 food bank agencies reported that volunteers
donated nearly 500,000 hours of service. Based on the U.S. average
hourly wage the annual contribution of volunteers valued over $6
million.

A 1990 study of Arizona’s AFDC recipients reported that over one-half of
new applicants had never been on welfare before. The AFDC study
provided information on the characteristics of new applicants and
applicants whose status was being reviewed. Most of the families
consisted of two or three persons, with children about age 4. Over one-
half of the new applicants were white (56%), and 33% were Hispanic.
42% of the review applicants were white and 35% were Hispanic. The
majority of applicants sought assistance to help meet their basic needs.
Perhaps one of the most important, though not unexpected, finding was
that 13% of the new applicants and 18% of the reviewed applicants had
less than an eighth grade education and over half of both groups did not
graduate from high school. This pattern affirms the direct relationship
between education and the ability to provide essentials for a family.
Given the trend in Arizona to higher-tech jobs and the related need for
reading/math/communication skills, it will be increasingly important to
provide programs which ensure that children do acquire the necessary
skills to secure jobs in of the future.

In 1992 16% of all Arizonans were not covered by health insurance.
(Flinn Foundation)

In 1996 domestic violence shelters across the valley served 3231 women
and children. There were 8 D.V. shelters providing a total of 47,000 bed
nights of shelter. An estimated 27,000 women and children were turned
away due to insufficient space.

In Scottsdale the Police Crisis Intervention Unit received 556 reports of
family conflict in 1993/ 94, as compared to 859 reports in 1995/96.

Scottsdale HealthCare reported 1360 alcohol and drug-related emergency
room visits in FY 1994, with 75% of the visits at the Osborn location.




Scéttsdale bdasts the hlgheét cost of apartment rental in the valley.
Market rents in Scottsdale today average $641.73 monthly for a one
bedroom, 769.84 for a two bedroom, and $1,041.61 for a three beroom.

The City of Scottsdale has 581 government-subsidized
vouchers/certificates and a waiting list of 90 households.

“Affordable housing” (including utilities) costs 30% or less of an
individual’s income. (MAG 1996/97)

Lack of “affordable housing” causes families to spend a disproportionate
share of their resources for shelter, often leaving little for food, health
care, and other needs. (MAG 1996/97)

There are an estimated 10,000 homeless people in Maricopa County on
any given night. The primary causes of homelessness are 1)poverty,




!

2)lack of affordable housing, 3)health care costs, 4)domestic violence,
5)mental illness, and 6)substance abuse.

The fastest growing portion of the homeless population is families with
children. A fact sheet prepared by a national organization called “Homes
for the Homeless”, reports that the average age of a homeless person in
America is nine. A typical homeless family in their New York study is a
20 year old mother with two children under the age of six. Many of these
families have an open case of child abuse or neglect; and 20% of them
have lost a child to foster care. They also reported that over half of all
homeless children have been raised outside the traditional home
situation—doubled up, on the streets or in shelters.

The COS provides funding for four local shelters: 1)Central Arizona
Shelter Services, 2)La Mesita Family Shelter, 3)Mesa CAN’s Men's
Shelter, and 4)Chrysalis Domestic Violence Shelter.

With Community Development Block Grant funding the COS
rehabilitated 69 homes to preserve houses in older neighborhoods.

A trend in Arizona & across the U.S. is the drastic rise in housing costs
relative to a much slower rise in personal income. This is leading to an
increased number of households who: 1)cannot afford to live in the
communities that they grew up in, 2)cannot afford to live within
reasonable proximity to their place of employment, and 3)are finding it
difficult to retire in communities where they've invested an entire
lifetime.

The lack of an adequate supply of affordable housing, may make it
difficult over time for employers to find qualified personnel in their
community. This in turn may restrict the creation of new jobs, and will
make it more difficult for the City to attract commerce and industry.

The lack of affordable housing in Scottsdale will force individuals’
employed in the community to live outside the City resulting in
decreased productivity and higher labor costs for Scottsdale employers.

Without affordable senior housing, Scottsdale is at risk of losing
residents that contribute to neighborhood stability.

A lack of affordable housing can lead to a lack of cultural and socio-
economic diversity which can impact the health and vitality of the local
economy.




There are currently 6 million very low income households in the U.S,
that are paying more than 50% of their incomes for housing and/or are
living in inadequate housing.

In 1990 Arizona’s median income was $27,500 and the median housing
value was $80,000. At this time, 44% of Arizona's residents could afford
the median priced home. In just six years, the 1996 median price of a
single family home escalated by nearly 50% to $118,000. Now only 28%
of Arizona’s residents can afford the median priced home. While the
median housing price jumped by nearly 50%, the median income had
only increased 15% during the same period. This affordability gap
continues to grow in 1998 as housing prices continue to escalate at a
dangerously rapid pace. (AZ Dept. of Commerce & U.S. Census)

In 1997, the median sales price of single family homes in Scottsdale was
$202,217. With an estimated 1997 median income of $51,700, today’s
median household income can afford a home costing $129,250.

MEMORANDUM

TO: HS LEADERSHIP TEAM
FROM: VALERIE KIME TRUJILLO
DATE: JUNE 3, 1998

I have been working for several weeks gathering statistics. Attached is a
collection of these statistics in a less than perfect order. 1 will be
scheduling a little time with each of you in the next two weeks to begin to
fine tune this list. My goal is to use this list for the following:




4.
5.

Human Services tips in Cityline with a tag line about our
specific services

Teasers to entice City staff to monthly brown bag Human
Services topics

Tips in local newsletters such as the Scottsdale Magazine,
Scottsdale Leadership, Scottsdale Airpark News, Chamber of
Commerce, perhaps the top 5 employers in Scottsdale, etc.
Human Services Powerpoint presentation

Proposals

I am looking for your ideas on the following items:

1.

How to develop out the “tag lines” about our services

For example--As baby boomers, we will spend more time caring
for our parents than our children...If you have concerns about
an aging parent, call our Senior Centers 999-9999.

2.

3.

Possibilities for topics/speakers/locations for the brown bag
Iunches Using the example above—If you have concerns about
an aging parent, join Ginger Stribling of the Via Linda Senior
Center at our next monthly brown bag luncheon on July 30t at
Scottsdale Center for the Arts. (Maybe we will want to use a
panel of speakers & real clients to “tell their story”)

Publications to place the information to be most visible

4. Guidance to not overwhelm your service areas, but to promote

what you think is most important to educate the public

I've marked the area(s) that I think are most likely to affect you. If you
have time to review before our meeting GREAT! If not, we'll take a look
when I get there. THANKS!!ININININNIIIIL




| Evaluation
City of Scoftsdale Human Services

Community Forum
March 21, 2000

- Please take a few minutes to complete this survey and return it to us before you leave today!

‘How would you rate the information shared at the Community Forum? '(Circle numniber)

1 2 3 4 5 6 4 8 9 10
Poor Good Outstanding
Comments:

What session did you attend today?

What information had the greatest impact on you?

Based on the discuésibn today, what outcome would you most like to see implemented?

How do you picture your community in 5 years?

Additional Comment Section on Back Page




“i’s About Choices”
Dialogue




Scottsdale

GENERAL PLAN UPDATE

“It’s About Choices” Transportation Dialogues Continue
Please join us to talk about your priorities for Scottsdale’s
“Let’s Get Moving” Transportation Plan!

You are invited to attend one of a series of dialogues hosted by the Scottsdale Transportation
Commission and the Transportation and Planning Departments to prioritize key aspects of the proposed “Let’s
Get Moving” citywide transportation plan. These discussions will build on the work done last year during the
“Traffic Talks” program, by starting to make some choices about how Scottsdale’s citizens will get around in the
future. The goal is to bring citizens together with city planners to talk about preferences for specific

transportation options.
Please RSVP for a “It’s About Choices” workshop by calling 480-312-7696 or visiting the

city’s website at www.ci.scottsdale.az.us/transportation/letsgetmoving.asp.

When we hear from you, we’ll send you a “homework” packet for your session, including a copy of the
“Let’s Get Moving” overview booklet and a fact sheet highlighting the General Plan update process. Citizens
who are unable to attend, and who would like to share their thoughts, can also leave a message on the city’s
Transportation Comment Line at 480-312-7787 or send your ideas to the City’s Transportation Commission at

transcom@ci.scottsdale.az.us.

Thank you for considering participation in this important community dialogue.
You are about to become part of the foundation for Scottsdale’s transportation future!

Dates and Jocations for the “Let’s Get Moving — It’s About Choices” dialogues are:

Tuesday, October 5 Horizon Park, Room 2 15440 N. 100" Street
Wednesday, October 6 Saguaro High School Cafeteria 6250 N. 82 Street
Thursday, October 7 Cochise Elementary Cafeteria 9405 N. 84" Street***
Tuesday, October 19 Hohokam Elementary, Rm, 12 8451 E. Oak Street
Wednesday, October 20 Desert Mt. High School Cafeteria 12575 E. Via Linda***
Thursday, October 21 Sonoran Sky Media Center 12990 N. 75" Street
Saturday, October 23 Paiute Center, Bldg. 9 6535 E. Osborn Rd.*¥**
Tuesday, October 26 Laguna Elementary Cafeteria 10475 E. Lakeview Dr.
Wednesday, October 27 Desert Mt. High School Cafeteria 12575 E. Via Linda
Thursday, October 28 One Civic Center, Main Conf. Rm. 7447 E. Indian School
Tuesday, November 2 Anasazi Elementary, Multi-purpose Rm. 12121 N. 124" Street
Wednesday, November 3 Mountain View Comm. Ctr, Rms 1&2 8625 E. Mountain View
Thursday, November 4 Navajo Elementary, Cafeteria 4525 N. Granite Reef
Tuesday, November 9 Grayhawk Staff Lounge 7525 E. Grawhawk Dr, *¥¥*
Wednesday, November 10 Zunt Elementary, Cafeteria 9181 E. Redfield

*** indicates dialogues where childcare will be provided
Each dialogue will run from 6:30 to 8:30 p.m., except for the October 23" session which will be from 10:30

a.m. to 12:30 p.m.
To encourage family members to participate in these sessions, four sessions (designated by asterisk) will

also provide childcare.




Let’s Get Moving

Program Summary

PUBLIC CONSULTATION

Through an extensive public outreach effort, Scottsdale citizens shared their ideas about
improving movement through the community in several ways. In fall 1998 a series of public
forums called “Traffic Talks” became the starting point leading to the Let’s Get Moving program.

Traffic Talks was a program designed to gauge public preferences and provide the city with a
working foundation from which to build a plan. In general, the conclusions from Traffic Talks
were that people recognized a need to provide more choices in how to travel in the city. The
choices ranged widely from more roads to light rail to bicycles to business incentives to
encourage trip reduction.

Traffic Talks became the springboard for the Let’s Get Moving program. Let’s Get Moving
focused on the public identifying which of the choices should become part of a future adopted
plan. The program emphasized the relationships of different transportation systems to the broader
city objective of improving quality of life. It also helped develop an understanding of the '
implications of different courses of action.

During fall 1999, the general public was invited to a series of workshops hosted by the Scottsdale
Transportation Commission and the Transportation and Planning Departments to prioritize key
aspects of the proposed Let’s Get Moving citywide transportation plan. The goal was to bring
citizens together with city planners to talk about preferences for specific transportation options.
Fifteen public workshops were held at different locations throughout the city. One of the
meetings was presented on CityCable 11. During the workshops, 83 members of the public
attended the sessions.

The public outreach mechanism that provided the highest volume of responses from the public
was a survey post card that was enclosed with Scottsdale Citizen magazine. Respondents were
asked to provide information about travel habits and rank five primary transportation issues.
Approximately 1,100 individuals mailed in their feedback.

Public participation was also encouraged electronically and by mail. The Let’s Get Moving
program was available on the Transportation Department web site and generated four e-mail
responses. Three responses were also received from citizens through the U.S. Mail.

Following the initial public workshops, several dialogues for the business community were
scheduled during winter 2000. These included sessions with the Greater Scottsdale
Transportation Management Association, Greater Airpark Advisory Council, Downtown
Scottsdale Partnership, Scottsdale HealthCare, Visitor Industry Advisory Council, Downtown
Advisory Council and the Vanguard Group. A total of 59 business leaders attended these
meetings.

The most scientific method of public input came from the 1999 Transportation Issues Survey
conducted by WestGroup Research. The City of Scottsdale Transportation Department
commissioned WestGroup to conduct random telephone interviews with city residents. The
purpose of the survey was to gather opinions of residents on issues affecting the quality of life in




Scottsdale, particularly as it related to transportation. In addition to conducting the survey,
WestGroup was asked to track responses and compare them to a similar survey conducted in the
fall of 1998. The results of the survey were to provide direction for the city’s transportation
program and urban growth plan. The results were based on a random telephone survey of 600
Scottsdale residents conducted during October and November 1999.

RESULTS

The feedback from Scottsdale citizens becomes the basis for a plan with specific policies and
actions that will be integrated into the Scottsdale’s General Plan, the city’s blueprint for the
future. Generally, the citizen’s feedback included the following:

¢ Everyone wants to maintain the high quality of life Scottsdale currently enjoys.

e Land use and transportation decisions must be interwoven in purpose and
function.

e Finish the roadway network AND encourage use of other modes of local and
regional transport.

e Need to prepare for new travel demands, but also discourage unnecessary travel.

e There is no one solution! Planning must be done with a view toward the future
and not just today.

e Many of our transportation solutions will have a cost.

e Scottsdale citizens and businesses must be part of the answer.

A number of important elements were identified as a result of the individual Let’s Get Moving
public outreach programs. The information obtained from the workshops, post card survey and
the WestGroup Research telephone survey were particularly compelling.

WORKSHOPS

During the workshops, participants were asked before and after the meeting how they would
assign a hypothetical amount of money to different transportation modes. These modes included
bicycles, buses, freeways, pedestrian, rail, special services and trip reduction. This exercise
showed that participants did not significantly change their minds about how they would allocate
monetary resources among the modes.

A second exercise compared the existing city budget for transportation with the way individuals
thought the city should allocate its resources. It showed a strong preference for a multi-modal
transportation system. Participants took money from streets and freeways to add money to the six
remaining modes. These included rail and trip reduction, two modes which the city does not
currently spend money.

When the individual responses were compared to the group responses, general support for a
multi-modal system emerged. The groups retained more money for street improvements than in
the individual preferences and a small amount was added to buses.

In categories ranked as personally most important by individuals, the highest number of
participants ranked streets as their most important mode, followed by buses and rail. A
conclusion may be that although people are willing to allocate more scarce resources to bus and
rail systems than is currently done; they still feel that streets are the most important mode of
transportation among all available alternatives.




The cumulative ranking of categories by all individuals showed that adding the relative rankings
and number of times that each mode was mentioned by all participants, a fairly even distribution
of preferences emerged. The data supported the message that the community seems to want a
multi-modal transportation system that includes consideration of all eight of the alternatives.

RESPONSE CARD SURVEY

A citizen response card survey was conducted using general questions to determine preferences

about where citizens live, how do they typically travel around, distance to work or school and_
where should the city focus its efforts regarding transportation issues. An incentive for returning

the card was the opportunity to win a free bicycle. However, the incentive may have resulted in a

higher percentage of alternate mode users than would normally be found in the general

population.

Only 48 percent of the respondents said that they relied totally on car or motorcycle to get around.
The majority of the respondents, 52 percent said they use alternate modes of transportation either
all of the time or part of the time in addition to cars.

The majority of people who responded traveled either less than 10 miles or more than 20 miles on
a daily basis.

In ranking areas the city should focus its efforts, the eligible individual respondents ranked,
“more mode choices™ as most important. “Moving cars faster” followed as the second pick for
city focus. The areas that received less support were, “not widening roads,” ‘“mixed-use
neighborhoods” and “discouraging additional traffic.” The cumulative ranking of choices by
individuals showed a similar trend.

WESTGROUP TELEPHONE SURVEY

In the most scientific method used to gather public opinion, WestGroup Research conducted 600
telephone surveys with a random sample of Scottsdale residents in October and November 1999.
The purpose of the study was to gather opinions on issues affecting the quality of life in
Scottsdale, particularly in relation to transportation. It also focused on transportation to track
responses and compare to a similar survey from the fall of 1998.

A few of the report’s highlights are provided below:

e The average citizen surveyed was approximately 50 years old, lived in Scottsdale
for 14 years, has at least some college education (86%), and has an average
annual household income of $84,500. 78% of the respondents were registered
voters.

e Scoftsdale residents continue to acknowledge that growth management and
transportation issues (particularly congestion) are important issues facing the
city. Ideas for possible solutions vary depending on the area of residence within
the city.

e On average, Scottsdale residents who are employed or students drive
approximately 11.8 miles and take approximately 22 minutes to commute. On
average, commuters indicated they would be willing to drive approximately 60%




(14 minutes) longer than they currently have before they would make a decision
to move or change jobs/schools.

The quality of the neighborhood is the most important factor in deciding where to
live for residents. Most residents would be willing to drive more than 30 minutes
to work/school before they would consider switching jobs.

As in the 1998 survey, the most popular solutions to traffic congestion are “non-
intrusive” methods such as synchronized timing of lights and an increased
pumber of pedestrian and bike paths.

Telecommuting appears to be a popular commute option among the employed.
Respondents acknowledge that the city does not have adequate mass transit for
its residents and appear more supportive of a light rail system than an improved
local bus system. The concept of neighborhood circulators is fairly well
received, particularly among those living in denser areas of the city.







